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In view of the EU-wide target to achieve climate neutrality by 2050 and the 

Climate and Energy Strategy 2030 instigated by the Province of Styria in the  

fight against climate change, we are all challenged to do our very best to help 

achieve these objectives. And Energie Steiermark is keenly aware of its 

 responsibility here.

Under the motto “We are the energy of Styria”, we make a key contribution, 

together with our dedicated employees, to ensuring a better and more 

 sustainable future.

Words alone are not enough, which is why we have put together this, our  

third Sustainability Report, to highlight our plans for green energy, our social 

commitment and our role as a regional employer for the years 2018 and 2019. 

And yes, we still have a lot of homework to do. And yes, we are not there yet.  

It merely serves as an incentive to remain true to this path.

We will invest up to EUR 1.2 billion in sustainable projects over the next five 

years, for which we will need energy, expertise and support from partners  

to enable us to actually realise projects to drive the energy transition.  

However, we firmly believe that our efforts will pay off: for our company,  

for our  employees, for Styria and, ultimately, for our future.

SMART INTO THE FUTURE. 

NO MATTER WHAT IT 

HOLDS.
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It is for this reason in particular that we focus attention in this Sustainability 

Report on our actions. Being transparent and verifiable. We want to be judged 

by our actions, which is why we encourage every form of dialogue and every 

suggestion that helps us in our efforts to act in a more sustainable way.

Finally, we would like to thank each and every person who helped in the making 

of this report, especially our Sustainability Advisory Board for its contribution and 

expertise.

“Thanks” for your commitment.

Dipl.-Ing. Christian Purrer

Management Board  

Spokesman

DI (FH) Mag. (FH) Martin Graf, MBA

CEO
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This is the third Sustainability Report to be published by Energie Steiermark with 

a view to reporting transparently on principles, performance, developments and 

goals in the various areas of sustainability.

The content, data and figures have been selected and presented in a way that 

conforms to the standards of the Global Reporting Initiative (GRI standards).  

The international stakeholder initiative GRI has developed recognised standards 

for sustainability reporting designed to ensure transparency and comparability. 

The present report fulfils the prerequisites of what is known as the “core option” 

and also includes the additional industry-specific indicators for energy supply 

companies.

The contents and key figures presented relate primarily to the years 2018  

and 2019. Actions and projects pertaining to the first quarter of 2020 are also 

described for the sake of ensuring the report is up to date.

The primary subject of the report is Energie Steiermark, including all domestic 

and foreign subsidiaries. Changes in the boundaries for data or key figures,  

for example when subsidiaries are considered, are marked at the appropriate 

point. In addition to this Sustainability Report, Energie Steiermark AG also 

publishes information on its corporate responsibility in annual Group reports 

and on the website www.e-steiermark.com. Energie Steiermark publishes  

a sustainability report every two years.

ABOUT THIS REPORT
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Safe, affordable and clean energy – it is with these core aspects in mind that 

Energie Steiermark makes a significant contribution to making our energy supply 

renewable, offering new services for customers and jointly creating the basis for 

tomorrow’s “green world”.

Building on the Paris climate protection goals and the EU Green Deal, the 

Province of Styria has laid the foundations for a sustainable energy policy with 

its new Energy Strategy 2030. The goals are to reduce greenhouse gases by  

36 percent, to increase the share of energy coming from renewable sources  

to 40 percent and to increase efficiency by 30 percent.

We want our employees and the wider society to follow us on this path towards 

a green energy transition. All the while, it is important to us to maintain a 

balance between the three pillars of sustainability, namely economic, social and 

environmental aspects.

1. WE ARE THE 

ENERGY OF STYRIA
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The company will celebrate its 100th anniversary in 2021. Energie Steiermark 

was founded in 1996 as the umbrella group and today, with its subsidiaries  

and shareholdings, it is active in the business fields of electricity, gas and 

heating – both across Austria and beyond. Despite its focus on national and 

international activities, Energie Steiermark remains deeply rooted in the region 

– not least because its majority shareholder is the Province of Styria – and helps 

support the province’s development as a reliable service partner, a dynamic 

source of innovative power, and a key economic driving force. Austria’s fourth 

largest energy and service provider is based in Graz. Energie Steiermark has 

1,854 employees.

In addition to 29 main sites of operation in Styria and a distribution company in 

Vienna, Energie Steiermark has shareholdings in various domestic and foreign 

companies in six countries, namely Austria, Slovakia, the Czech Republic, 

Germany and Slovenia.

The company’s business activities mainly include the generation of electricity 

and district heating from renewable energy sources (wind, water, sun, biomass), 

the distribution of electricity, gas and heating, as well as the sale and trading  

of energy. It is also involved in the planning, construction, operation and 

 maintenance of energy plants and innovative energy services. All this means 

that Energie Steiermark has a leading position in the regional market and,  

with its integrated business model, covers the entire value chain of the energy 

market: from energy generation and distribution to supplying customers.

1.1 ABOUT THE  

COMPANY
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LEADING POSITION IN  

THE REGIONAL MARKET  

WITH A FOCUS ON  

REGULATED BUSINESS, 

RENEWABLE GENERATION  

AND ENERGY SERVICES

Germany –  
E1 Energiemanagement  
GmbH

•   Established: 2016
•   Shareholding: 100%
•   Core business:  

Energy-saving contracting, 
energy services

•   Customer structure: 95%  
public authorities and  
municipalities

Germany –  
homee GmbH

•   Joint venture established: 2018
•   Shareholding: 50%
•   Partner: Codeatelier GmbH
•   Core business: Smart home 

solutions, energy management

Austria –  
Energie Steiermark AG

•   Established: 1996  
(holding company)

•   Shareholding: 75% Province of 
Styria, 25% Macquarie

•   Core business: Energy services, 
renewable generation,  
energy networks and  
infrastructure, district heating, 
sales and trading

•   No. 1 on the local Styrian market

Slovenia – Adriaplin  
d.o.o.; Aquasystems d.o.o.

•   Established: 1998
•    Shareholding: 38% (Adriaplin); 

20.87% (Aquasystems)
•   Core business: Supply of gas or disposal 

of waste water
•   Customer base: Municipal end customers
•   No. 1 gas distribution network operator 

Czech Republic –   
Jihlavske Kotelny s.r.o

•   Established: 1994
•   Shareholding: 50.84%
•   Core business: District heating, 

electricity, contracting
•   Customer structure: 90% residential 

and public buildings

Slovakia –  
STEFE SK a.s.

•   Established: 1995
•   Shareholding: 100%
•   Core business: District heating, 

electricity, contracting,  
energy services

•   Customer structure: 90% residential 
and public buildings

•   Heat production already  
32% CO2-neutral

•   Supplying district heating in 
17 Slovakian towns

No. 1 with a 70% market share  
in Styria

Major provider on the Slovakian  
heating market

Regional focus – 
rooted in Styria

Virtually no carbon footprint in generation

Around a quarter of income from  
regulated business
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ENERGY PRODUCTION Energie Steiermark Green Power GmbH is the electricity generation company of 

Energie Steiermark, operating its own green electricity power plants. Customers 

benefit from a wide range of services provided in the fields of hydropower, wind 

power, photovoltaics, innovation projects, approval procedures and construction 

site coordination.

Energie Steiermark Wärme GmbH is the leading supplier of heating in Styria. 

Environmentally friendly district heating with a market share of approximately  

24 percent in the heating market is of great importance in Austria. District 

heating is currently supplied to over 13,700 customers in 26 heating networks in 

Styria as well as to 18 towns and cities in Slovakia and the Czech Republic via 

foreign shareholdings. In addition, the company supplies a large share of the 

district heating to Styria’s capital Graz via Energie Graz GmbH & Co KG.

Key Group companies
and responsible for the main business areas Shareholdings in Austria, inc.

Relevant subsidiaries and  
shareholdings abroad

Energie Steiermark Kunden GmbH

Energie Steiermark Technik GmbH

Energie Steiermark Wärme GmbH

Energie Steiermark Service GmbH

Energienetze Steiermark GmbH

Energie Steiermark Green Power GmbH

easy green energy GmbH & Co KG

Next Vertriebs- und Handels GmbH

Energie Graz GmbH & Co KG

Feistritzwerke STEWEAG GmbH

VERBUND Hydro Power GmbH

STEFE SK a.s. mit acht regionalen  
Tochtergesellschaften (Slovakia) 

Jihlavske Kotelny s.r.o. (Czech Republic)

Adriaplin d.o.o. und  
Aquasystems d.o.o. (Slovenia)

E1 Energiemanagement GmbH  
(Germany)

Energie Steiermark corporate structure
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NETWORK OPERATION Energie Steiermark operates its own electricity system networks via its  

subsidiary Energienetze Steiermark GmbH to transmit electricity and natural 

gas.  Energienetze Steiermark GmbH is an important infrastructure provider and 

investor in Styria with a power grid in the high, medium and low voltage  

range with a length of 29,500 km and a natural gas supply network of around 

4,130 km in length. Annual investments in the electricity and gas networks 

amount to around EUR 90 million.

Almost the whole of Styria’s industrial sector, many commercial enterprises and 

around 500,000 customers are connected to the main supply network of 

Energienetze Steiermark GmbH. A new 110 kV cable line was put into operation 

in the greater Graz area in autumn 2017 after 15 years of construction in order  

to safeguard supply in the long term.

   Gas TAG, SOL

   Gas

   High-voltage electricity

   Medium-voltage electricity

OVERVIEW OF THE GAS AND 

ELECTRICITY NETWORK OF 

ENERGIENETZE STEIERMARK
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Energie Steiermark was able to increase both revenues and operating earnings 

(EBIT) in 2019 over the previous year. At EUR 123 million, EBIT is EUR 24.5 million 

higher than last year’s figure, and revenues have increased by EUR 105.9 million 

to a total of EUR 1,373 million. Both revenues and the cost of materials for 

energy sales increased as a result of the higher price level on the wholesale 

market for electricity compared with the previous year.

BUSINESS DEVELOPMENT

K E Y  E C O N O M I C  F I G U R E S  O F  
E N E R G I E  S T E I E R M A R K  A G

Key figures Unit 2017 2018 2019

EBIT million euros 119.60 98.45 123.00

Sales revenues million euros 1,046.72 1,267.10 1,373.02

EBITDA (operating result + depreciation/amortisation) million euros  213.62 195.77 226.43

EBIT margin %  11.40 7.80 9.00

Return on equity %  7.50 5.50 6.60

Asset intensity %  51.10 47.40 48.70

Equity ratio %  47.30 50.20 49.30

Installed capacity

Electricity

Natural gas MW  42.80  42.80  42.60 

Water MW  25.00 26.92 40.20

Wind MW  45.00 48.60 48.60

Photovoltaics MW  0.20 0.20 0.20

Heat

Natural Gas MW  958.00  959.00  956.40 

Biomass MW  34.70  34.70  49.70 

Oil MW  35.00  35.00  38.73 

Network  
energy output

Electricity 
grid

NE 3 GWh  2,949.12 2,955.59 3,032.19

NE 4 GWh  1,542.86 1,512.09 1,462.60

NE 5 GWh  1,386.26 1,410.56 1,407.65

NE 6 GWh  412.85 418.44 418.76

NE 7 GWh  1,950.57 1,950.59 1,957.02

Gas  
network

NE 2 GWh  11,430.94 10,718.79 10,529.63

NE 3 GWh  3,031.99 2,939.45 2,981.85

Network length Power HV km  1,882.00 1,882.00 1,882.00

MW km  7,788.00 7,806.00 7,843.00

LV km  19,850.00 19,902.00 20,049.00

Gas km  4,054.18 4,099.37 4,132.64

Investments (plants, infrastructure) million euros  157.70 155.90 169.50

R&D expenditure million euros N/A 0.23 0.61
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Electricity sales on the customer market declined slightly in 2019 compared to 

the previous year as a result of lower demand in the redistribution segment and 

losses in the business customer segment. In contrast, the gas sector was able 

to maintain the same level as in 2018, primarily due to increased sales in the 

residential and small business segment.

There were no significant changes in the electricity grid compared to the 

previous year. The comparatively lower volume of sales in the gas network is 

attributable to fluctuations in industrial demand.

The slightly lower level of heat sales results from different weather conditions 

compared to 2018. The electricity is generated from hydropower (from the 

Murkraftwerk Graz) and from wind power the amount of which is up from an 

annualised perspective.

In an analysis conducted by the international rating agency Standard & Poor’s  

in February 2019, Energie Steiermark was given an “A, Stable” rating, making it 

once again one of Austria’s top energy companies in terms of credit rating.
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GREEN FINANCE PACKAGE 

FOR ENERGIE STEIERMARK

The European Investment Bank (EIB) granted a “green loan” to a company in 

Austria for the first time, in November 2019: Energie Steiermark received special 

climate protection financing of EUR 90 million to be used for sustainable 

 investment projects. Specifically, the funds are intended to be used for enlarging 

the network, including renewable energy sources and pursuing other energy 

efficiency projects. The EIB has a long tradition of financing such projects. The 

purpose of green loans is to help companies achieve their strategy for 

 sustainability and decarbonisation, although the instrument only finances 

projects that fully meet the requirements of the Climate Awareness Bonds 

programme.

The current transformation of the traditional business world brought on by new, 

digital trends represents a major challenge while also offering a range of new 

opportunities and prospects. Energie Steiermark is committed to encouraging its 

business areas and companies to take a practical approach to using digital 

media and tools through a wide range of different digitalisation projects, as well 

as helping the company grow and be competitive by developing new digital 

products and services in cooperation with other market players and partners 

from other industries. The idea behind this approach is to both improve 

 efficiency and achieve a higher degree of digital competence and innovation 

when automating individual processes.

E-STEIERMARK 

DIGITALISATION  

STRATEGY
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The three pillars of the E-Steiermark Digitalisation Strategy are:

• Operational excellence

• Product and service digitalisation

• Introducing digital business models

It was already back in 2018 that the corporate project “Digital Use Cases” 

became a cornerstone for work to enhance and develop digital skills, with the 

main focus here being on increasing operational excellence.

The same ambitious path will continue to be pursued, building on the success of 

the project, with new digital products and business models being designed and 

implemented in cooperation with internal and external partners. The fact that 

tools and technologies for digital cooperation are now being used to a greater 

extent also means that we can expect the company’s performance in terms of 

sustainability to be further improved. Over the longer term, changing the way 

we work to involve a greater use of telephone and video conference options will 

lead to a reduction in business travel made by car or air.

Climate protection, digitalisation, individual autonomy, and the heat and 

mobility transition are just some of the technological and societal changes 

facing Energie Steiermark as a modern energy service provider. This is why the 

strategic objectives of the individual business units lean focus specifically on 

achieving sustainable growth, innovative approaches and digitalisation drives, 

such as when it comes to generating electricity, with plans to expand the 

capacity of wind power to 300 MW by 2026.

With a clear commitment to the region, Energie Steiermark sees itself as a 

regional energy company that is a synonym for responsible action along the 

entire value chain. The company offers sustainable energy services as well  

as innovations from and for the region. At the same time, Energie Steiermark 

keeps its eye on the bigger picture, aligning its strategy with global challenges 

and the need for change in the energy sector. It is with its services, ideas and 

 innovations that the energy company wants to contribute here.

1.2 SUSTAINABILITY  

AS PART OF THE

CORPORATE STRATEGY



16W E  A R E  E N E R G I E  S T E I E R M A R K

As a sign of transparency and to document the company’s efforts and  

activities in the various areas of sustainability, Energie Steiermark publishes  

a  sustain ability report every two years, addressing employees, customers, 

cooperation partners and any other stakeholders who may be interested.

As part of the internal sustainability process of Energie Steiermark, a materiality 

matrix is developed on an ongoing basis with the most important topics in the 

areas of companies and management, customers, environment and climate 

protection, employees, and social engagement.

Topics are identified and evaluated at several levels: Stakeholders such as 

NGOs, politicians and officials as well as experts are involved in regular 

 meetings of the Sustainability Advisory Board (further information on the 

 Sustainability Advisory Board can be found on pages 85 and 93). The views and 

concerns of customers, business partners and employees are reflected in the 

results of regular customer and employee surveys. External sources such as 

analyses by rating agencies, NGOs or research institutions are also taken into 

account. The topics are collected, structured and prioritised in the course of 

internal workshops and working groups held with managers and experts from 

the company.

STRATEGIC BUSINESS SEGMENT GOALS FOLLOW A SUSTAINABLE APPROACH TO GROWTH,  

INNOVATION AND DIGITALISATION

Generation

Expanding wind power capacity 
to 300 MW by 2026

Human resources

Networks and 
technology

Talent management and  
skills development

Promoting a utilities strategy

Innovation

Heat

Positioning as a partner  
for innovation

Expanding the supply of district 
heating by around 20% by 2025

Growth

Distribution and 
trading

Expanding the market position 
of STEFE SK

Securing the 70% share  
of the home market
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The materiality matrix forms the basis for the contents of the report and the 

sustainability programme for the coming years. In the matrix, the topics are 

presented according to their relevance for external stakeholders and the 

significance of their impact on the economy, environment and society.

The topics of security of supply, customer orientation, sustainable energy 

production, energy efficiency, environmentally friendly mobility, smart networks 

and decentralised energy production as well as research and innovation have  

a very high impact here. Energie Steiermark’s actions as Styria’s number one 

energy service provider and network operator play a huge role in supporting the 

sustainable development of the province and beyond. These fields of action 

therefore make up core areas of the corporate strategy. The following chapters 

describe the company’s approach here in more detail.

INPUTS FOR THE  

MATERIALITY MATRIX OF 

ENERGIE STEIERMARK

Stakeholder
Surveys: Green table,  

customers, etc.

External
Rating agencies, NGOs, 

 research institutions

Internal
Managers, workshops, 

 five working groups

Materiality  
matrix  

of Energie  
Steiermark
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KEY SUSTAINABILITY  

ISSUES OF  

ENERGIE STEIERMARK

Regional responsibility as an 
 investor, employer and customer

Security of supply 

Customer orientation

Sustainable energy production 
Energy efficiency

Responsibility in the supply chain

Atmospheric emission nature 
 protection and biodiversity 

Information and data security

Job satisfaction and  
development opportunities

Combating energy poverty

Environmentally friendly mobility

Smart grids and decentralised  
energy production

Compliance and  
preventing corruption

Occupational health and safety

Sponsorship and  
social commitment

Research and innovation

Company and Management Customers Environment and Climate Protection Employees Dialogue and Social Commitment

Significance of the economic, environmental and social impact of Energie Steiermark
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The topics of regional responsibility, security of supply, customer orientation, 

sustainable energy production and energy efficiency are considered to be very 

relevant for stakeholders. Whereas customer orientation and security of supply 

are highly appreciated, especially by customers and business partners, the 

topics of sustainable energy production, energy efficiency and security of supply 

are of great importance for politicians and administration, as well as for NGOs, 

scientists and experts. Regional responsibility, on the other hand, is an issue 

that is very close to the hearts of employees of Energie Steiermark.
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SUSTAINABLE 

DEVELOPMENT GOALS 

FROM REGIONAL TO 

GLOBAL

The Sustainable Development Goals (SDGs) set uniform global standards for 

priorities and goals for sustainable development until 2030. The 17 goals,  

169 sub-goals and 230 global indicators show the direction to be taken until 

2030 and are intended to provide impetus for measures in various areas of 

sustainability in the coming years.

The SDGs call on governments, businesses and civilian societies worldwide  

to act to eradicate poverty and to enable each and every person on the planet 

to life their lives with dignity and filled with opportunities. To this end, the SDG 

Compass has been published to provide guidance for companies.

Energie Steiermark aims to do what it can to contribute to achieving the SDGs, 

with the focus here being on its core business as a regional energy service 

provider, because the actual work on the global goals happens locally, in the 

regions. Energie Steiermark supports eleven SDGs in particular with its activities:

In cooperation with charitable organisations, Energie Steiermark is committed  

to helping people at risk of energy poverty and supports several projects that 

address this issue.
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With the innovation platform NEXT-Incubator, Energie Steiermark supports new 

ideas and start-ups in the healthcare sector as well. An example here is the 

smart home solution homee, which is currently being expanded to incorporate 

active assisted living applications to make life in the care sector easier. Ensuring 

the highest standards when it comes to occupational health and safety is a 

fundamental part of Energie Steiermark’s philosophy.

Top qualified and motivated employees form the basis for the success of  

Energie Steiermark, which is why the company focuses on providing a holistic 

training and further education programme, combined with talent and 

 generation management. In addition to offering training for apprentices,  

the company also maintains numerous cooperations with universities, 

 universities of applied sciences and technical colleges.

The share of women in the Austrian workforce, excluding managers, is 

 approximately 31 percent and the share of female managers, including 

 specialist consultants, is 13 percent, due to the nature of the industry. Energie 

 Steiermark has set itself the goal of increasing this share to around 20 percent 

by 2025, which has resulted, among other things, in the “WOMEN FOR THE 

FUTURE INITIATIVE” being created.

As an energy company that produces almost 100 percent of its energy from 

renewable sources, its business activities are geared towards the green world 

of tomorrow, and it is the goal of Energie Steiermark to encourage its customers 

to join in with attractive offers and innovative energy services.

As one of the largest employers in Styria and in its position as a reliable service 

partner, Energie Steiermark is a key driver of both the Styrian and the wider 

economies. Energie Steiermark offers its employees an attractive workplace and 

numerous additional benefits.
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In order to guarantee a crisis-proof supply of electricity, gas, heat and Internet 

services in the Alpine region, Energie Steiermark invests EUR 90 million every 

year in both maintaining and expanding the network infrastructure.

It is important for Energie Steiermark to consider people with disabilities in the 

application procedure and to support them to the best of their ability, with 

projects to promote inclusiveness for people with disabilities being implemented 

in cooperation with myAbility.

As a company deeply rooted in the region, Energie Steiermark is committed  

to sustainable local development. The company offers tailor-made service 

packages with 100 percent natural electricity specifically for communities. 

Regions benefit from jobs being created, energy being produced from domestic 

biomass and regional suppliers being carefully selected.

The climate goals of Paris can only be achieved if the energy system 

 transformation is a success. Energie Steiermark makes a major contribution to 

climate and energy strategies, in both Styria and at the national level, by 

pursuing a clear corporate strategy and implementing an extensive programme 

of measures.

When implementing projects, it is our utmost priority for Energie Steiermark  

to ensure that the way in which it intervenes in particular areas of nature is  

in compliance with the law. The action taken to compensate generally goes 

beyond the legal requirements such as nature conservation permits or 

 environmental impact assessments. 

To improve clarity, passages relevant to the respective SDGs have been marked 

in the Sustainability Report with a corresponding symbol in the margin. If the 

symbols are below a heading, this means that the topic runs through the entire 

chapter. If the SDGs are placed next to a text, a relevant project is only described 

in selected places.



K A P I T E L Ü B E R S C H R I F T 22

R E S P O N S I B I L I T Y 

FOR THE REGION02
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As one of the largest companies in Styria, Energie Steiermark is closely tied  

to its surroundings and sees itself as a service provider, employer, economic 

partner and driver of innovation from the region for the region. Clean energy 

should be produced, optimised offers provided and economic responsibility 

assumed in a way that is closely aligned with regional conditions, providers  

and possibilities. Partners – preferably regional ones – are carefully selected 

and need to meet both environmental and social standards. We cooperate  

in a constructive way with other, partly regional energy supply companies.  

The region also benefits from jobs being created and having energy produced 

from domestic biomass. 

For Energie Steiermark, responsible corporate management means positioning 

itself as a reliable partner when interacting with its customers, suppliers, 

employees, business partners and other stakeholders. To this end, the company 

has undertaken to comply with the regulations of the established Corporate 

Governance Code. The Group-wide compliance management system comprises 

certain principles and measures aimed at promoting integrity and compliance 

with the rules. Energie Steiermark’s Code of Conduct combines this desire to 

achieve integrity with the need to conform with the values of its corporate 

culture. The E-Volution project also saw a mission statement and core values 

being defined to help shape successfully the “green” energy future of Styria 

together with customers and partners.

2. RESPONSIBILITY  

FOR THE REGION
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Sustainable procurement is a key field of action for Energie Steiermark. 

 Purchasing services and resources in a targeted way can have positive effects 

along the entire supply chains. Energie Steiermark’s “Catalogue of Criteria for 

Awarding Tenders” is valid for all tenders of the Group, with the best bidder 

principle being applied. In addition to economic criteria, the selected 

 requirements also include social principles, environmental criteria and 

 sustainability. These include high standards for occupational safety, employing 

older workers and apprentices as well as ensuring that transport vehicles and 

machines used are environmentally friendly and generate little noise pollution. 

Additional sustainability requirements can also be defined for specific products, 

based for example on the EU’s criteria for green public procurement (GPP).

In addition to the detailed catalogue of standards, Energie Steiermark also 

defines sustainability criteria for its suppliers in the general terms and conditions 

for tenders. Under the heading “Ethical conduct in business”, contractors must 

commit to paying attention to economic, environmental and social factors, 

which include the principles of respecting human rights, using fair business 

practices and complying with applicable laws. The contractor must also ensure 

that employees, subcontractors and suppliers adhere to these obligations and 

act accordingly.

Energie Steiermark’s procurement activities are divided into two main areas:  

On the one hand, there is Energy Trading through which primary energy  

sources and electricity are procured and, on the other hand, there is Materials 

Management through which all procurement activities are coordinated and 

carried out centrally for all companies.

Employees in the purchasing department receive regular training to enhance 

their knowledge about procurement activities that support innovation in 

 purchasing – such as the “Innovation Partnership” seminar in May 2019 in 

Vienna or through regular use of the “Marketplace for Innovations” provided  

by the PPPI (Public Procurement Promoting Innovation) Service Centre, where 

sustainable and innovative products and services are presented and offered  

on a regular basis.

 

R E S P O N S I B I L I T Y  F O R  T H E  R E G I O N

2.1 SUSTAINABILITY  

IN THE SUPPLY CHAIN
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Aside from purchasing energy (electricity, gas, biomass and heat), other major 

procurement activities relate to construction services and technical equipment, 

such as for the mains supply network of Energienetze Steiermark GmbH. 

Particular importance is attached to ensuring that suppliers and subcontractors 

are primarily regional ones. Around 93 percent of the 100 largest suppliers of 

Energie Steiermark (by order value in 2019) are from Austria or at least have a 

domestic subsidiary. Of the domestic suppliers, 66 percent come from Styria. 

R E S P O N S I B I L I T Y  F O R  T H E  R E G I O N

   Rest of Europe

   Styria

   Other provinces

ORIGIN OF  

SUPPLIERS IN 2019  

57.8 %

7.6 %

34.6 %
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Only a company that continuously improves and develops will be successful in 

the long term. This applies in particular to the goals, philosophy and core values 

of Energie Steiermark. The current mission statement of Energie Steiermark was 

developed within the framework of the cultural project “E-Volution”.

Responsible corporate governance and control are guiding principles of  

Energie Steiermark. A Corporate Governance Code was therefore drawn  

up on the basis of the Austrian Code of Corporate Governance (ÖCGK),  

which was adapted to the needs of Energie Steiermark as an unlisted  

Austrian stock corporation and as a strategically operative holding company. 

Compliance with the rules is documented in the annual corporate governance 

report and published on Energie Steiermark’s website.

R E S P O N S I B I L I T Y  F O R  T H E  R E G I O N

The vision

The mission

We are Energie Steiermark.  
Official partner of a green world.

•  Energie Steiermark is committed to providing a safe, comfortable and 
sustainable life.

•  Energie Steiermark cooperates with partners in various  
energy worlds.

•  We act individually and with the power of our people.
•  Energie Steiermark is alert to customers and new developments.  

And finding solutions.
•  We do what we say. With respect and responsibility.

We provide for a better life and a green world.
With more safety and comfort. We do that for Styria.  
And beyond.

Attentive. Fair. Cooperative. Regional. Reliable.
Corporate  
values

2.2 SUSTAINABLE 

GOVERNANCE

CORPORATE  

GOVERNANCE
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A key challenge of the liberalised internal energy market is unbundling the 

network operator from other areas of activity. Energienetze Steiermark GmbH  

is therefore a stand-alone entity, completely separate from other business  

areas of Energie Steiermark in terms of its legal form, organisation and 

 decision-making.

The corporate values of Energie Steiermark – fair, reliable, attentive, cooperative, 

regional – help managers and employees pursue the company’s business 

activities with responsibility and integrity. It is a basic principle of Energie 

 Steiermark to comply with statutory provisions and internal regulations as well 

as to act fairly towards business partners, colleagues and the authorities.

As part of its efforts to meet its own high standards, Energie Steiermark has 

created a code of conduct which has been complemented by internal policies, 

in particular on preventing corruption, providing guidance on proper competitive 

conduct and handling personal data.

A compliance management system is in place, giving employees access to 

communication and training measures to help them follow the rules during their 

day-to-day work. A focus during the reporting period was on the Group-wide 

implementation of the Anti-Corruption, Antitrust Law and Privacy e-learning 

programmes. The annual compliance risk analysis and the work to further 

develop the compliance programme are ongoing processes here.

COMPLIANCE



G R E E N  E N E R G Y

FOR STYRIA03
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3.1 ELECTRICITY  

FROM WATER, WIND  

AND THE SUN

In order to meet national and international climate and energy targets,  

Energie Steiermark is focusing on further expanding renewable generation 

projects. The company’s focus here is on hydropower, solar thermal energy, 

biomass, biogas and hydrogen, in addition to building another 100 or so  

wind turbines with a total output of around 300 megawatts.

It is also intended to motivate customers to get involved in the issue of a green 

energy future: Specially developed models offer a way of participating directly  

in the work to expand the use of renewable energies.

When implementing projects, it is our utmost priority for Energie Steiermark  

to ensure that the way in which it intervenes in particular areas of nature is both 

careful and in compliance with the law. The actions taken to compensate for 

larger construction projects often go beyond the legal requirements such as 

nature conservation permits or environmental impact assessments.

Households and private customers are supplied exclusively with electricity  

from Austria and renewable sources. Energie Steiermark Green Power GmbH  

is the electricity generation company of Energie Steiermark and operates its own 

green power plants such as hydropower plants, wind farms and photovoltaic 

plants. 

O W N  E L E C T R I C I T Y  P R O D U C E D  B Y  E N E R G I E  S T E I E R M A R K  
B Y  S O U R C E S  O F  E N E R G Y  I N  A U S T R I A

Energy source Unit 2018 2019

Hydro power MWh 114,877 126,402

Wind MWh 84,202 105,513

Photovoltaics MWh 211 175

CHP (combined heat and power generation) MWh 4,872 7,501

Biomass MWh – 2,248

Total MWh 204,162 241,839
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MUR POWER PLANT 

SUPPLIES CO2-FREE 

ELECTRICITY FOR  

45,000 PEOPLE 

The work to construct the Mur power plant in Graz, which was commissioned in 

summer 2019 after a construction period of only two and a half years, was one 

of the largest investments ever made in the history of Energie Steiermark. With 

an output of 17.7 megawatts, the power plant feeds 82 million kilowatt hours of 

green electricity into the grid every year, enough to meet the needs of more than 

45,000 people in the Styrian capital or over 20,000 e-cars, thereby eliminating 

over 60,000 tonnes of carbon emissions. 99 individual environmental measures 

for construction and operational work ensure that a sensitive and responsible 

approach is taken towards nature. In addition to the new fish ladder and 

numerous reforestation activities in the south of Graz, the largest environmental 

compensation measure, the Aubiotop Rudersdorf, was completed in spring 

2019. The 25,000 m² biotope, replete with thousands of trees and bushes, is 

connected to the river Mur and will serve as a kind of “soft river meadow” 

providing shelter for numerous animal and plant species. 

The architecture of the Mur power plant in Graz meets the latest requirements 

and offers multi-functional added value, including through the installation  

of photovoltaic panels, a bridge for pedestrians and cyclists, an energy 

 showroom and several recreational options along the entire project area.  

The new hydropower plant also comes with a sustainable side effect: clean 

water for Graz. A central storage channel is being built at the same time in 

cooperation with the City of Graz, enabling the untreated wastewater that 

currently flows into the Mur during heavy downpours to be collected and 

transported to the  Gössendorf sewage treatment plant.
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THE POWER OF  

THE WIND

Energie Steiermark Green Power GmbH takes advantage of the excellent 

 regional wind conditions in Styria to reduce dependency on fossil fuels with the 

help of wind power. Around 100 additional wind turbines with a total output  

of around 300 megawatts are due to be built by 2026.

Energie Steiermark’s first wind farm entered operation in 2014 in the district of 

Deutschlandsberg on the Freiländeralm at an altitude of about 1,400 m above sea 

level. The Handalm large-scale wind farm project saw 13 wind turbines being built 

at an altitude of around 1,800 metres above sea level, which have been supplying 

green electricity to more than 21,000 households since October 2017. The total 

output is 39 MW and 76 gigawatt hours of green electricity are generated  annually, 

making this project larger than any of the previous wind farms in the south of 

Austria. Particular importance was attached to protecting the environmental 

surroundings. A total of 150 individual rules provide special protection for wild 

animals, birds, bats and the surrounding alpine pastures and forests.

More than 15,000 photovoltaic systems are currently connected to the grid in  

the supply area of Energienetze Steiermark GmbH. However, the decentralised 

feeding in of energy by end customers represents a new challenge for 

 expanding and operating the electricity grid.

Energie Steiermark implemented 347 photovoltaic projects via its subsidiary  

E1 Wärme und Energie GmbH in 2019 alone. In the process, 267 Styrian 

 households were equipped with photovoltaic and electricity storage 

 installations.

Community PV systems are also becoming increasingly popular. After all,  

what was once only possible for general parts of buildings before the 

 amendment to the Green Electricity Act (Kleine Ökostromnovelle) came into 

effect – namely obtaining electricity from the building’s own photovoltaic  

system – is now an environmentally friendly option for each individual 

 apartment in housing blocks. The energy is distributed to the residents as 

required and the surplus is fed into the grid.

This is the case, for example, in Gaal in the district of Murtal, where a new 

community PV system was commissioned in summer 2019. A 20 kWp photovoltaic 

system was installed by E1 Wärme und Energie GmbH on the roof of the new 

building with ten dwellings. This is operated by Energie Steiermark Kunden GmbH.

PHOTOVOLTAICS ON 

YOUR OWN ROOF
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A number of larger photovoltaic installations were also built for companies  

in Styria and Carinthia, meaning that these are now equipped for the future  

of energy with heat pumps, electric mobility and smart energy management 

systems.

The aim is for 100 percent of Austria’s total electricity consumption (on balance) 

to come from renewable energy sources by 2030. In order to achieve this 

ambitious goal set by the Austrian energy strategy “#mission2030”, current 

generation capacities need to be substantially expanded. In addition to building 

new hydropower plants or renovating older ones, as well as significantly 

boosting the amount of wind power available, building more photovoltaic 

installations will be key in efforts to achieve this, which is why Energie  Steiermark 

is concentrating more of its time and energy on developing the potential of 

photovoltaics, particularly in Styria, raising awareness for the issue and 

 launching an initiative for free-standing  photovoltaic systems. This will involve 

erecting solar farms capable of generation 330 gigawatt hours of green 

 electricity every year over a total area covering 450 hectares, enough to  

supply around 95,000 Styrian households with  carbon-free energy. Firstly, a 

free-standing photovoltaic installation over 20 hectares in size will be built on 

the site of the former Voitsberg coal-fired power plant, big enough to produce 

approximately 18 gigawatt hours of green electricity per year.

INITIATIVE FOR 

FREE-STANDING 

PHOTOVOLTAICS
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POWER TO  

DISTRICT-HEAT 

GÖSSENDORF

Spaces that cannot be used for high-quality agricultural purposes (known  

as brown field sites) in particular should be used to help increase the share  

of renewable energy produced by free-standing photovoltaic installations.  

At the same time, such photovoltaic installations can support biodiversity and 

soil regeneration, thereby having a two-fold benefit for the environment.

The inherently volatile nature of producing energy from renewable sources  

such as wind turbines and photovoltaic systems means that there is a need to 

stabilise the grid by storing or converting energy.

The Gössendorf power-to-heat plant (P2H), supplementing the run-of-river 

power plant in Gössendorf, work on which was decided in January 2018 as  

a joint project of Verbund Hydropower and Energie Steiermark Green Power  

and implemented in 2019, enables the aforementioned demands of modern 

energy production by being able to either store or convert energy rapidly and  

in line with demand. The facility entered service in the first quarter of 2020.

By using the emission-free electrical energy from hydropower to generate 

district heating in the P2H plant, the share of fossil fuels in the district heating 

network of Greater Graz is reduced, making district heating in Graz that little  

bit greener.
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3.2 ENVIRONMENTALLY 

FRIENDLY DISTRICT 

HEATING

Energie Steiermark is the leading provider of heating in Styria. Environmentally 

friendly district heating is supplied to customers in about 30 Styrian towns and 

municipalities as well as to 18 towns and cities in Slovakia and the Czech 

Republic through foreign shareholdings. Energie Steiermark relies on a mix of 

the most diverse application possibilities when it comes to supplying heating: 

Biomass, industrial waste heat, solar collectors, cogeneration and modern 

natural gas boilers for peak load and as a back-up.

In the Greater Graz area, a broad working group of experts from the Province  

of Styria, the City of Graz, the Graz Energy Agency, Energie Graz and  

Energie Steiermark have been working on developing the best possible solution 

for a future heat supply to the provincial capital since 2014. Some of the  

working group’s proposals have already been implemented, including the 

 “Ausfallsreserve Puchstraße” project, which guarantees supply for Graz district 

heating customers even in the event of a total failure of supplies from Mellach. 

Negotiations are currently being conducted with Verbund with the aim of  

using the waste heat from the cogeneration plant in Mellach to establish  

a sustainable and affordable supply of district heating for customers.

COMMUNITIES WITH  

DISTRICT HEATING FROM 

ENERGIE STEIERMARK
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3.3 SECURE SUPPLY  

OF ENERGY

Energie Steiermark is also using cutting-edge technology that is most efficient 

for its customers in other projects. Here is an overview of the most important 

projects:

•  Enlargement of the solar plant on the site of the Graz district heating power 

plant to 7,400 m²

•  Construction of a biomass plant powered by wood chips from regional 

sources in Hart/Raaba

•  Bio-Solar Graz: Construction of a thermal solar plant and a long-term storage 

facility in combination with a biomass heating plant

•  Construction of a flue gas condensation plant in the Bad Aussee biomass 

heating plant

•  Wastewater heat utilisation in the sewage treatment plant of the city of Graz

•  “Power to heat” at the Gössendorf power plant (see above)

•  Further expansion of biomass heating plants and feed-in of biomass CHP 

waste heat

Energy – at any time, with a defined quality and at transparent prices:  

Energie Steiermark believes that its core task is to safeguard the supply of 

electricity, gas, heat and Internet services in the Alpine region for its   

consumers under any circumstances.

The energy transition represents a challenge to guarantee this security of 

supply, with its trend towards emission-free, renewable energy sources and 

increased energy efficiency. Numerous decentralised energy producers need  

to be integrated, priority given to feeding renewable energy into the networks 

and required network expansion ensured in order to be able to cope with the 

high and volatile feed-in rates. What this means is that there is a growing need 

to focus on flexibility, particularly when it comes to battery storage systems,  

in order to meet these challenges. Such systems are however very expensive 

which means they can only be operated efficiently if their use is maximally 

optimised.
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HYDROGEN –  

A KEY TECHNOLOGY

Against a backdrop of global efforts to reduce carbon footprints and the 

 resulting shift to providing energy, transport and heating services in a more 

CO2-neutral way, green hydrogen as an energy carrier and storage medium 

may now come more to the fore as a potential key technology for the future.  

The fact that individual sectors of the economy are merging and renewable 

energy sources are being increasingly integrated means that there is a   

greater need to develop a technically reliable and economically acceptable 

large- volume medium for storing energy.

Having a secure affordable supply of energy that is also more sustainable will 

require a significant expansion of renewable production capacities in the future 

and, in all probability, lead to more instances of surplus energy occurring.  

The hydrogen obtained here is suitable as a long-term storable energy source, 

the volatile production must be adapted to demand and the electricity and gas 

network infrastructure as well as the cross-industry integration of renewable 

energy sources must be linked to a greater extent.

Energie Steiermark has therefore decided to dedicate more of its strategic 

attention to the potential of hydrogen, supporting the development of new 

concepts and solutions. An example of this can be seen in Upper Styria, where 

Schladming-based Innovations- und Entwicklungs-GmbH is testing a low-cost, 

hydrogen-based energy storage system capable of storing and releasing 

several hundred kWh of energy on demand.
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PIONEERING: 

AUTONOMOUS   

“ENERGY ISLANDS”

INCIDENT AND 

EMERGENCY 

MANAGEMENT

The “LEAFS” project and its successor “Blockchain Grid” is an unusual test  

project that has been taking place since autumn 2017 in the southern Styrian 

community of Heimschuh, in which a central shared storage facility is being 

used for photovoltaic electricity. Twelve households and two businesses can 

feed in the solar power generated by them and then get it back when they need 

it. This green “electricity bank” increases the degree of utilisation of photovoltaic 

systems from 30 to over 70 percent, thus slashing electricity costs while at the 

same time providing relief for the local power grid.

This option of trading solar power has also been open to producing households 

since autumn 2019, with those who generate too much electricity with their own 

photovoltaic system being able to sell the surplus directly to their neighbours. 

This is made possible by the use of blockchain technology. The pilot project is 

scheduled to last for two years, during which time Heimschuh will become one 

of the first “Citizens Energy Communities” (CEC) in Europe. The aim of such 

“energy islands” is for energy to be both produced and consumed locally, 

enabling them to become essentially detached from any external sources of 

power.

Another such energy community is to be created within the framework of the 

FeldBATT project (Feldbacher Batteries Storage), using a 400-kWh electricity 

storage facility, a 200-kWh small-scale hydropower plant and a large-scale 

photovoltaic installation. The primary focus of the project is on developing and 

testing how to make optimum use of the neighbourhood storage system by 

means of a wide range of application strategies (including optimisation of own 

consumption, blackout supply, etc.). Direct lines are laid between the prosumers 

and the storage facility to transport electricity in the event of a blackout.

With its crisis management plan, Energie Steiermark has created a system that 

covers the issues of crisis prevention, crisis management and post-crisis 

analysis. Both normal operations and the company’s approach to fault 

 management in the electricity, gas and district heating networks as well as in 

the corresponding energy production plants of Energie Steiermark are regulated  

by internal procedures and guidelines (emergency plans). A temporary 

 organisational structure is implemented, in addition to the regular structure,  

to ensure that crisis management is effective and which, if a crisis occurs, 

coordinates external and internal communication, pools the resources needed 
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to overcome the crisis, defines additional responsibilities and competencies and 

thus enables rapid decisions to be made.

Regular drills and external audits also ensure that the crisis management 

system functions properly and that the energy supply is reliable. In April 2019, 

for example, the electricity division of Energienetze Steiermark GmbH underwent 

a monitoring audit in cooperation with Technik GmbH and in accordance with 

standards of the “Technical Safety Management” certification. The aim of the 

certification is to ensure the high quality of electricity supply in Austria on a 

sustainable basis. 

Network reliability is determined as standard by quality parameters that 

 measure the cumulative length of power interruptions: SAIDI (System Average 

Interruption Duration Index) and ASIDI (Average System Interruption Duration 

Index). In the case of SAIDI, the number of customers supplied is used as 

reference value whereas for ASIDI the benchmark is the installed apparent 

power. 

 

K E Y  F I G U R E S  F O R  F A I L U R E  A N D  I N T E R R U P T I O N  S T A T I S T I C S  
( I N  M I N U T E S )

2017 2018 2019

ASIDI* 26.22 20.00 22.29

SAIDI* 29.49 26.72 30.32

SAIFI* 1.00 0.90 0.90

* Only interruptions; without regionally exceptional events ASIDI:  
Average System Interruption Duration Index
SAIDI: System Average Interruption Duration Index  
SAIFI: System Average Interruption Frequency Index
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ENERGY MANAGEMENT

SYSTEM AS PER ISO 50001

3.4 INTERNAL

ENVIRONMENTAL 

MANAGEMENT

Environmental protection at Energie Steiermark starts at home, in its own sector. 

Internal energy and environmental management is an important planning, 

implementation and control instrument for the company to incorporate 

 environmentally relevant aspects into all corporate decisions. This is why key 

environmental indicators are regularly collected and undergo comprehensive 

monitoring. The relevant topics here include energy consumption and efficiency, 

air emissions (CO2, NOx, CO), water consumption and wastewater as well as 

paper consumption and waste management.

In 2018, an energy management system certified according to ISO 50001 was 

implemented in the distribution division. A separate department for energy 

efficiency and an energy management system with two full-time employees has 

been created to carry out all relevant activities and ensure that these comply 

with the corresponding standards.

K E Y  E N V I R O N M E N T A L  F I G U R E S  O F 
E N E R G I E  S T E I E R M A R K  I N  A U S T R I A

Unit 2017 2018 2019

Water consumption
Domestic* m3 115,007.00 90,764.00 135,563.00

Abroad** m3 47,246.40 13,206.00 13,857.00

Emissions
NOx Tonnes 14.15 17.61 13.25

CO Tonnes 0.60 0.33 0.51

Waste water*

Sewer m3 – – –

Receiving water m3 26,551.00 20,959.00 30,121.00

Total m3 26,551.00 20,959.00 30,121.00

Material Copy paper A4 sheet 3,973,500 3,629,500 3,389,000

Waste***

Residential waste Tonnes 121.50 119.20 112.60

Waste paper Tonnes 57.70 60.20 59.90

Packaging material Tonnes 69.80 74.60 74.20

Scrap metal Tonnes 1,195.50 1,345.90 973.30

Wood ash Tonnes 282.10 454.70 667.40

Other Tonnes 241.60 292.60 212.40

Total Tonnes 1,968.20 2,347.20 2,099.80

* Only includes values from the Puchstraße district heating power plant where the central water 
 treatment for the Greater Graz supply area is carried out. In terms of heat generation, the Puchstraße 
 district heating power plant therefore provides water treatment for 76% of the total amount of heat 
 produced (Energie Steiermark and Energie Graz).
** Consumption of industrial water in Jihlavské Kotelny (CZ) and STEFE Group (SK)
*** Evaluation includes 77 percent of Austrian sites
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“CLICK FOR THE  

CLIMATE” –  

EMPLOYEE TRAINING

The energy management system is tasked, among other things, with increasing 

the share of sustainable mobility (e-mobility, e-bikes, etc.), improving building 

services engineering on an ongoing basis, procuring products in an efficient 

way and increasing the use of renewable energies throughout the Group.

The energy management system means that Kunden GmbH and its subsidiaries 

are committed to saving energy in their own operations on a sustainable basis 

and to continuously improving processes. The first monitoring audit was brought 

to a successful conclusion in December 2019. As of January 2020, the number 

of participants in the energy management system was expanded.

In a voluntary energy audit conducted with Technik GmbH, the energy-relevant 

locations of Energie Steiermark were analysed and the following potential 

savings determined:

•  Thermal renovation of older existing buildings

•  Conversion to more efficient heating systems

•  Group-wide implementation of fuel-saving training courses

•  Conversion to efficient lighting (e.g. LED)

•  Proper lighting as required, both indoors and outdoors (motion detector, 

timer, dimming of lights)

Training courses must be held at regular intervals for the departments or 

companies covered by the energy management system for the ISO 50001 

certification to remain valid. The initial approach taken here was to hold on-site 

training courses and use the software programme “Click for Climate”. In 2019, 

the training was changed to an online and in-house developed training format, 

which saw participation levels rise to 92.5 percent. A dedicated part of the 

Welcome Day will also cover this topic in order to raise awareness for energy 

efficiency among new employees.
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GREENHOUSE GAS 

BALANCE

The greenhouse gas emissions of a company are an important indicator 

showing how environmentally friendly their actions are. The Federal Environment 

Agency has calculated the company-specific greenhouse gas emissions for 

Energie Steiermark for 2018 and 2019, with the calculations following the 

international guidelines of the Greenhouse Gas Protocol, according to which  

the emissions are divided into what are referred to as “scopes”. Since the 

greenhouse gas balance from 2018 onwards is much more extensive and 

detailed, the extent to which the figures can be compared with previous years  

is limited. The results are also presented using market-based and location- 

based  approaches.

The majority of greenhouse gas emissions fall under Scope 3. These are 

primarily attributable to district heating, electricity and gas purchased by  

Energie Steiermark and passed on to its customers.

G R E E N H O U S E  G A S  E M I S S I O N S  O F  E N E R G I E  S T E I E R M A R K  
A S  P E R  T H E  M A R K E T - B A S E D  A P P R O A C H

Scope Area Unit 2018 2019

Scope 1

Own electricity produced t CO2-eq 1,989 2,986

Own district heating produced t CO2-eq 86,403 83,292

Gas network losses t CO2-eq 9,452 10,103

Own energy consumption t CO2-eq 282 337

Fleet of vehicles t CO2-eq 2,240 2,436

Refrigerant t CO2-eq 20 87

Scope 1 total t CO2-eq 100,386 99,240

Scope 2 Electricity network losses t CO2-eq 39,271 42,893

Scope 2 total t CO2-eq 39,271 42,893

Scope 3

Purchased district heating t CO2-eq 223,705 214,049

Purchased electricity t CO2-eq 392,196 371,758

Purchased gas t CO2-eq 955,923 889,163

Waste and wastewater t CO2-eq 1,515 1,978

Fleet of vehicles t CO2-eq 577 629

Paper t CO2-eq 185 173

Own energy consumption t CO2-eq 204 230

Electricity and gas network losses t CO2-eq 14,034 14,210

Balancing energy t CO2-eq 26,140 28,416

Own electricity and district heating produced t CO2-eq 33,430 33,081

Scope 3 total t CO2-eq 1,647,911 1,553,688

Total Scope 1–3 total t CO2-eq 1,787,568 1,695,821
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WASTE MANAGEMENT

Scope 1 relates in particular to own district heating produced, as natural gas  

is also used to produce this. Scope 2 emissions stem exclusively from electricity 

network losses. More information on the greenhouse gas balance and the 

calculation according to the location-based approach can be found in the 

Annex from page 115 onwards.

It is important for an energy supply company to make conservative use of 

resources to protect the environment and it is because of this that Energie 

Steiermark’s operational waste management is the responsibility of a central 

office. Licensed disposal companies are tasked with disposing of the waste. The 

choice of disposal method is largely determined by the disposer’s organisational 

specifications, with particular importance being attached to waste being 

disposed of in an environmentally compatible way when obtaining tenders for 

the service.

W A S T E  P R O D U C E D  
B Y  E N E R G I E  S T E I E R M A R K

Waste Unit 2017 2018 2019

Total Tonnes 1,968.2 2,347.2 2,099.8

Hazardous Tonnes 375.5 477.7 478.4

Not hazardous Tonnes 1,592.7 1,869.3 1,621.5

Fractions of waste Unit 2017 2018 2019

Residential waste Tonnes 121.5 119.2 112.6

Waste paper Tonnes 57.7 60.2 59.9

Packaging material Tonnes 69.8 74.6 74.2

Scrap metal Tonnes 1,195.5 1,345.9 973.3

Wood ash Tonnes 282.1 454.7 667.4

Other Tonnes 241.6 292.6 212.4

The evaluation includes 77 percent of Austrian locations

The total amount of waste produced at Energie Steiermark’s sites has increased 

over the last three years, a fact mainly due to the considerable variation in 

fractions of scrap metal from year to year and reflected in the high level of the 

total volume of waste produced in 2018. From 2017 to 2018, this share rose 

again by more than 12 percent year-on-year to 1,345.9 tonnes, corresponding to 

approximately 57 percent of the total volume of waste disposed of in 2018.

G R E E N  E N E R G Y  F O R  S T Y R I A
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CATERING WITH A 

REGIONAL FOCUS

The sharp increase in the amount of wood ash disposed of in 2019 (more than 

46 percent in a year-on-year comparison) is partly due to the fact that the 

Murau – St. Egidi biomass heating plant acquired in 2019 was included in the 

waste balance for the first time.

The proportion of the total volume of waste recycled has fallen slightly,  

to 69 percent in 2018 and 56 percent in 2019.

W A S T E  R E C Y C L I N G  
B Y  E N E R G I E  S T E I E R M A R K

Waste recycling* Unit 2017 2018 2019

Dumping Tonnes 306.1 476.0 686.7

Composting Tonnes 4.8 7.2 6.4

Recycling Tonnes 1,440.3 1,619.6 1,185.2

Incineration Tonnes 217.0 244.3 221.7

* Estimate, future calculations

Energie Steiermark also attaches importance to sustainability aspects for its 

catering services. For example, the buffets at the main locations use only 

biodegradable take-away containers and cutlery for food that is taken away. 

The food must not contain any trans fats, the meat comes from Austria, the 

poultry and eggs are from free range or organic farming, the fish must be 

MSC-certified and the food itself is prepared on site as far as possible.

Energie Steiermark also focuses on sustainability and supporting the region 

when organising and carrying out events for itself. For example, only Styrian 

catering companies which set store by both regional and seasonal products  

are employed. Styrian products are also preferred for beverages – as far as 

possible.

Consideration is also given to environmental matters and social projects when 

producing advertising materials – examples here include the double deck chairs 

or shoulder bags produced by the non-profit association Jugend am Werk. The 

aim of give-aways such as photovoltaic chargers for mobile phones is to raise 

awareness of the issues of renewable energy and the energy transition.

G R E E N  E N E R G Y  F O R  S T Y R I A
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E-OFFICE AND GREEN IT The head office of Energie Steiermark, referred to as the E-Office in Graz, 

features numerous environmentally friendly measures, such as the use of solar 

energy (photovoltaics and hot water) and a heat pump. Toilets are flushed  

using excess process water from air humidification as well as using rainwater.  

A suitable charging infrastructure has also been installed for Energie 

 Steiermark’s e-vehicles. In addition to having a fast-charging station, the 

company’s open air and underground car parks have a dedicated area for 

e-cars, as well as two e-bike charging zones.

The computer centre at the E-Office in particular has become synonymous with 

an impressive performance in terms of energy efficiency – thanks to the latest 

ventilation systems, adiabatic cooling system, waste heat recovery for the 

meeting rooms, motor frequency controls and use of the existing heat pump, 

among other things. The innovative system makes it possible to save around 

300 MWh of energy each year, which is equivalent to approximately 50 percent 

of the amount of energy consumed by the previous system.
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“GRAZ-SÜD 

COMPREHENSIVE ENERGY 

PROGRAMME”

USING SF6 AS  

SHIELDING GAS

Energie Steiermark is currently building its Graz-Süd location on Neuholdaugasse 

in three construction phases: E-Campus (Phase I), Technical and Service Centre 

(Phase II) and Customer Service Centre (Phase III). The project will be carried out 

using sustainable construction methods and new, integrated energy systems 

implemented for the site. The “Graz-Süd Comprehensive Energy Programme” 

includes supplying sustainable heat and cooling energy by using water from the 

river Mur, deep probes and district heating. It is also part of this project to secure 

the necessary electrical resources including system stability measures for the 

entire site. In order to supply heating and cooling, as much as 70 litres of water 

per second are extracted from the river Mur at a water extraction site and fed to 

heat exchangers in two different energy centres, which in turn generate heating 

and/or cooling as required using heat pumps. This means that a total output of 

around 2 MW of heating or cooling energy can be achieved, enough to meet 

the needs of the Graz-Süd site with a buffer.

At Energienetze Steiermark GmbH, sulphur hexafluoride (SF6) is used as an 

insulating gas for high-voltage operations. State-of-the-art equipment and 

specially trained employees are deployed here to prevent the strong 

 greenhouse gas SF6 from escaping into the atmosphere. Cyclic checks are 

carried out in the plants, as well as measurements being taken for comparison 

purposes. The plants are also equipped with permanent gas room monitoring 

systems.

 
S F 6 - G A S 

Unit 2017 2018 2019

SF6 (quantity in use) kg 21,133.00 23,540.30 24,861.40

The stored SF6 quantities are recorded and documented annually, making it 

impossible for any emissions to go undetected.
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Energie Steiermark focuses on sustainability – including when it’s on the road.  

In order to steer the company even further in the direction of environmentally- 

friendly and sustainable mobility, its fleet of vehicles is seeing a move towards 

more electric, emission-free mobility approaches. Employees at both the E-office 

and the Graz-Süd sites currently have access to eight e-bikes, two e-scooters, 

seven e-cars and six hybrid cars to use for their business trips. Some 14 percent 

of all vehicles in the Energie Steiermark fleet are currently equipped with electric 

or hybrid-powered engines. This figure was just 3 percent back in 2014.

CLIMATE-FRIENDLY 

MOBILITY

DEVELOPMENT OF  

ENERGIE STEIERMARK’S FLEET 

OF VEHICLES BETWEEN  

2014 AND 2019

However, employees are encouraged to travel in an environmentally friendly 

way even when they are not at work. Energie Steiermark has participated in the 

annual “Cycling to work” campaign every year since 2013. Cycling to work is 

particularly encouraged for the duration of the campaign (in May) by being able 

to log and analyse the number of kilometres cycled to work in teams of 2 and 4 

on the website radeltzurarbeit.at. 
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DECENTRALISED 

WORKPLACES FOR 

ENERGIE STEIERMARK 

EMPLOYEES

Those who cycle to work are also given the opportunity to have a free bike 

check carried out on a regular basis, with professional bicycle mechanics 

checking, maintaining and correctly adjusting the wheels. Only replacement 

parts (such as brakes) have to be paid for.

An EU-wide standard for a cycle-friendly employer certification (CFE) has been 

developed to offer companies throughout Europe a platform for their bicycle- 

friendliness and to reward them for their commitment, something which has 

been offered in Austria since 2017. An audit carried out by the Research 

 Association for Mobility (FGM) in cooperation with the Austrian bicycle lobby 

resulted in Energie Steiermark becoming the first company in Styria to be 

certified as a bicycle-friendly company in October 2017.

Employees who need to travel long distances every day have the opportunity  

to work at the nearest branch office instead of at the main building in Graz.  

This option to work at a decentralised workplace can be exercised once or 

several times a week depending on the area of responsibility and availability. 

Not only does this measure help employees manage their work-life balance 

and get motivated, but it also reduces energy and fuel consumption as well as 

CO2 emissions. Since many employees would have to travel up to 120 kilometres 

a day from their home to their place of work and back, there is considerable 

potential for using decentralised workplaces.
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When implementing projects, it is our utmost priority for Energie Steiermark to 

ensure that the way in which they intervene in particular areas of nature is 

sensitively minded. The actions taken to compensate for larger construction 

projects often go beyond the legal requirements such as nature conservation 

permits or environmental impact assessments. 

One focus is on recording natural resources and developing management plans 

for the areas earmarked by Energie Steiermark for environmental  compensation. 

This is the case, for example, for the section of the river Mur to south of the city 

of Graz. In addition to containing the spread of neophytes, the focus here is 

particularly on creating a variety of different river banks. Wood-free gravel areas 

around wider parts of the river in the tailwater areas of the Gössendorf and 

Kalsdorf power plants are an ideal habitat for ground beetles and the areas are 

also used by reptiles such as the dice snake for basking in the sun. 

The Mur power plant in Graz was opened in autumn 2019 and has since been 

feeding green electricity into the grid. At the same time, the land restoration 

measures around the site are in full swing. Around 1,000 young fish have so far 

used the power plant’s fish ladder according to the monitoring data. The most 

common fish species sighted were chub, barbel and spirlin. Meanwhile, in the 

last few months the main focus has been on planting trees and shrubs, with 

only suitable and native plants being used for the work such as grey alder, pry, 

sweet cherry, Norway maple, European aspen and many more. As regards the 

shrubs, mainly mayday trees, wayfarers, elder and European spindle were 

planted along the dam. Over 50 different native species of bushes and trees 

have been planted over an area of around 500 m2.

3.5 NATURE AND  

SPECIES CONSERVATION
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Action was taken in 2019 to clear away foliage to allow extra light to reach the 

river Mürz and a non-fishing section was set up to support the fish stock 

naturally by limiting the amount that can be caught. These environmental 

measures have resulted in new spawning grounds being created. A range of 

further measures will also be implemented in 2020 in accordance with the 

company’s internal management plan for the river Mürz.

Around 70 measures to support the environment were carried out along the 

river Mur, located to the south of the city of Graz. Re-forestation and new forest 

areas create a diverse range of habitats for many different species. Amphibian 

and reptile populations have developed in the newly created lakes and restored 

tributaries. These sections of water are also very popular as a hunting ground 

for bats. Reproduction rates appear to have improved as a result of the 

 measures to improve the eco-system and hydromorphology of the water, with 

stocks of young fish happily being replenished.

With 28 proven dragonfly species, the Mellach dragonfly pond is the richest 

body of water in terms of species. The fact that eight dragonfly species classified 

as endangered, highly endangered or threatened by extinction according to the 

Austrian Red List have been observed is a testament to positive development of 

the Mur, which had seen its fauna diversity dwindle due to the river regulation. 

Particularly noteworthy are sightings of the kingfisher, hoopoe, sandpiper, 

goosander, spotted woodpecker, middle spotted woodpecker, lesser spotted 

woodpecker, grey-headed woodpecker, green woodpecker and black 

 woodpecker.



S E R V I C E  P R O V I D E R  F O R

TOMORROW’S ENERGY WORLD04
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Energie Steiermark operates in an environment strongly characterised by 

change. The onset of digitalisation, highly regulated legal requirements and  

the arrival of new players on the market pose new challenges for the energy 

industry, in addition to the usual business of providing utilities and other 

 services. Being faced with such complex issues means that it will be necessary 

to work even harder to satisfy the wishes and demands of customers in the 

future. 

The company develops innovative and solution-oriented products and services 

that are tailored to the widest range of customer needs. The depth of expertise 

both in the core business and the broad range of service products creates real 

added value – particularly when it comes to the issues of energy efficiency, 

energy services and e-mobility. 

The efforts made here on a daily basis are recognised and rewarded.  

E1-Energiemanagement, a subsidiary of Energie Steiermark, was awarded the 

title of “Best European Energy Service Provider 2019” by the Berlin Energy Agency 

together with the European Commission.

The Gesellschaft für Verbraucherstudien (ÖGVS, Society for Consumer Studies) 

has set itself the task of providing consumers with guidance to make selecting 

products or services easier In 2020, Energie Steiermark was rated among the 

top three in the field of electricity providers and was awarded first place for 

Internet services. 

The facts and figures speak for themselves – a positive customer balance has 

been consistently recorded since April 2019. Kunden GmbH saw its biggest 

jump in electricity and gas customers in the first quarter since 2014. The rates at 

which customers switch electricity and gas providers are well below the Austrian 

average as recorded by E-Control.

4. SERVICE PROVIDER  

FOR TOMORROW’S 

ENERGY WORLD

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

C U S T O M E R S ,  S Y S T E M S  A N D  M E T E R  P O I N T S  
O F  E N E R G I E  S T E I E R M A R K

Power Natural Gas

Customers 353,559 55,890

Systems 423,344 59,265

Meter points 499,380 59,285

Status as at 31.12.2019
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4.1 IN TOUCH  

WITH CUSTOMERS

CUSTOMER SURVEYS AS 

IMPORTANT FEEDBACK

Energie Steiermark attaches particular importance to customer contact, 

 accessibility and having a local presence. The first customer dialogue event was 

held in November 2019, which was attended by 38 customers (from the private 

 customer, small business and agricultural segments). Representatives from the 

Management Board and the management teams of various divisions and 

companies attempted to get to grips with how customers think in a rather 

unusual format, under the motto “listen & learn”. Customers were able to 

discuss expectations, needs and personal experiences in a 1-to-1 dialogue. The 

information collected here is now being used to help Energie Steiermark define 

and prioritise further development measures. An online follow-up survey 

showed an 85% approval rating from both customers and employees for this 

format, stating that they would certainly recommend it. The customer dialogue 

format will therefore be included in the regular set of Customer Experience 

Management (CXM) activities alongside other initiatives.

The VoC programme (Voice-of-Customer) is a key topic when it comes to 

customer experience management at Energie Steiermark. Energie Steiermark is 

currently running various initiatives and projects under the VoC banner to find 

out more about the expectations and needs of customers. One initiative 

launched in 2019 is a permanent, automated customer feedback management 

approach with a closed-loop system. Customers are interviewed immediately 

after experiencing an activity such as changing tariffs or receiving a new offer. 

They will either receive a link to a short online survey or are interviewed by 

telephone, depending on the specific matter. Business rules ensure that 

 individual customers are not interviewed too regularly. Customers providing 

feedback of a critical nature will be contacted by customer services once the 

answers have been received.

Energie Steiermark’s complaints management system optimises how complaints 

are processed, developing both suggestions for improvement and training 

measures. This offering is also the key to successfully marketing new services. 

Firstly, customers are contacted within 24 hours. The average time taken to 

handle a complaint in recent years was four days, with 91 percent of customers 

being contacted again or ultimately to solve the problem. Only three percent of 

the complainants could not be satisfied. The most frequent complaints concern 

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 
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COMPLAINTS BY TOPIC  

IN 2018 AND 2019

E-CUSTOMER CENTRE FOR 

PERSONAL CONSULTATION

statements regarding the account, contract or bills. There is also a growing 

number of enquiries relating to new products and technical developments such 

as e-mobility, the customer portal, smart meters, fibre-optics/Wi-Fi or tenant 

flow models.

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

At the end of 2017, the Feldbach e-customer centre was reopened, signally the 

start of work to revamp and modernise all nine Energie Steiermark e-customer 

centres in Styria, the aim of which being to make it possible to experience the 

company’s transition from energy supplier to a modern energy service provider. 

Not only does Energie Steiermark use the customer centres to bring its extensive 

product portfolio even closer to its customers, but it also uses these to establish 

a valuable link between offers available online and personalised service.  
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Above all, the rising demand for new products such as smart home services, 

photovoltaics and e-mobility requires individual advice which customers can 

easily obtain at the regional customer centres.

Energie Steiermark is only the third company in Austria’s utilities sector to be 

certified according to the ISO 18295-1 standard In global, cross-industry 

 comparison, Energie Steiermark is the 26th company that can brandish this 

standard. The ISO 18295-1 standard is the globally uniform standard for 

 customer contact centres, replacing the previous European standard  

DIN EN 15838. It applies to all customer interaction and communication   

channels with the aim of ensuring that customer expectations are fully met. 

Focus on the customer and quality of the services provided are analysed in 

addition to aspects such as process structure, data protection and personnel 

responsibility.

“Energiesammler”, the official customer club for private customers of Energie 

Steiermark launched in 2017, was extremely important for customer loyalty.  

This customer portal provides a place where customers can earn points for  

their loyalty as well as using energy in an economical and efficient way. These 

points can then be redeemed for a wide range of offers (from ski tickets and 

museum visits to admission to the thermal baths and wellness packages).  

Over 18,000 customers have registered to date.

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

ENERGY MANAGEMENT  

AT A HIGH LEVEL

ENERGIESAMMLER –  

ENERGIE STEIERMARK’S 

CUSTOMER CLUB
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It is the express aim of Energie Steiermark to provide its customers with ways  

of benefiting from the energy transition, and one way it does this is with its 

innovative and sustainable range of products and services. The Energy Efficiency 

Act offers Energie Steiermark the opportunity to expand its energy services for 

companies and private customers in addition to the comprehensive obligations 

incumbent upon it as an energy supplier and large company. The areas of 

energy efficiency, energy services, photovoltaics and e-mobility in particular are 

seeing new drives creating real added value for customers and climate 

 protection measures.

With its “SteirerStrom” product brand introduced in 2019, Energie Steiermark 

guarantees that all SteirerStrom products for private customers, small and 

medium-sized enterprises, and farmers are produced entirely from sustainable 

energy sources in Styria. As such, not only do “SteirerStrom” products make a 

valuable contribution to ensuring a sustainable energy supply, but they also 

support the domestic value creation chain. Independent control bodies regularly 

verify that only hydropower plants, wind turbines and photovoltaic systems 

located in Styria are used to obtain electricity.

At the beginning of 2019, Energie Steiermark launched its “steirerAGRAR” 

product, the first electricity tariff designed specifically for farmers and foresters in 

Austria. As part of the “SteirerStrom” product family, this tariff offers 100% green 

electricity from Styria which has been adapted to meet the special energy needs 

of the target audience using a sliding scale for pricing. There are also additional 

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

4.2 PRODUCTS AND 

SERVICES WITH ADDED 

VALUE 

STEIRERSTROM – 100% 

GREEN ELECTRICITY FROM 

STYRIA

STEIRER  

AGRAR
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“ABHOF” APP:

VEGETABLES AND 

ELECTRICITY FROM  

THE FARMER

offers from the “Energiesammler”, the customer club of Energie Steiermark,  

and a free 24-hour service hotline. Since farmers and foresters are regarded as 

essential partners in the sustainability strategy of Energie Steiermark, these 

“steirerAGRAR” customers are regularly the target of special offers in the field of 

energy supply and energy efficiency.

A new cooperation with the Vienna-based online platform “AbHof” is intended 

to enable sustainability-conscious consumers wanting to buy their seasonal 

produce straight from the farm to connect to farmers in their vicinity.  

“AbHof” thus supports one of the biggest trends of today – regional buying. 

While a team of renowned experts is responsible for the “AbHof” undertaking, 

Energie Steiermark acts as an Austria-wide partner to address the issue of 

tomorrow’s electricity.

In keeping with trends in the tourism industry towards environmental 

 sustainability, efficiency and e-products, Energie Steiermark developed an 

electricity product exclusively for hotel industry customers. The “hotelSTROM 

PLUSTarif” combines the reliable supply of 100% green electricity from Austria 

with modern add-on services such as an e-charging station (wallbox) or  

energy efficiency checks.

Energie Steiermark has gone through a process of strategy realignment in 

recent years to become an all-in-one provider for residential building with its 

housing drive. Numerous campaigns such as the heat bonus, heating subsidies, 

photovoltaics and electricity storage programmes have been implemented 

through E1 Wärme und Energie GmbH, an Energie Steiermark company.  

Additional campaigns such as “Oil out – heat pump in” are set to follow  

in 2020.

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

www.abhofladen.at

HOTELSTROM  

PLUS TARIFF

HOUSING OFFENSIVE
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“SUN COMPLETE”

COMMUNITY 

PHOTOVOLTAIC 

INSTALLATIONS

The “Sun Complete” community PV installations represents Energie Steiermark’s 

way of meeting its customers’ wishes for greater autonomy, transparency and 

control over their energy needs. Energie Steiermark views its customers as 

partners as reflected in its approach to every aspect of the work, from the 

planning, handling of subsidies and construction of the installation to 

 commissioning, maintenance and billing. Customers can choose between two 

models: Either Energie Steiermark operates the installations as the owner or a 

service contract is formed for a PV system owned by the customers. The 

 advantages are that these make use of environmentally friendly solar energy, 

cutting energy costs while at the same time remaining detached from energy 

price trends and increasing the value of properties.

Photovoltaic systems have an increasingly important role to play in generating 

power across all customer segments of the company, not only because of the 

positive contribution they make to climate protection, but also because they 

deliver a clear return on investment. The costs of acquiring such systems are 

falling all the time while the government continues to offer funding to help. In 

2019, for example, E1 Wärme und Energie GmbH was able to install 3,218 kWp 

of output in all customer segments, an increase of 104 percent compared to 

2016. E1 Wärme und Energie GmbH acts as a full-service provider here, handling 

everything from applying for subsidies and planning the systems to installing 

and maintaining these.

In recent years, the Energy Services and Housing Department has successfully 

participated in and won a number of energy contracting tenders. Energy 

performance contracting is suitable for almost all building segments and always 

makes sense if there is potential to make technical and economically feasible 

savings. The aim of energy performance contracting is to improve the energy 

efficiency of a building and to optimise the system, control and regulation 

technologies in place, with it being possible to introduce measures in different 

areas of building services engineering. The savings are used to refinance the 

costs of the measures. 

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

MARKET LEADER IN

THE FIELD OF 

PHOTOVOLTAICS & 

ENERGY STORAGE

ENERGY PERFORMANCE 

CONTRACTING
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LEARNING  

ENERGY EFFICIENCY 

NETWORK

One example of successful energy performance contracting is the sustainable 

batch of investments made in 14 schools in Styria in 2019, involving measures 

relating to indoor heating, ventilation, hot water, lighting, control and regulation 

technology, energy controlling and user awareness. This enabled total savings 

of 13 to 17 percent for electricity and heating.

In 2015, Energie Steiermark launched the “E-LEEN” project (Learning Energy 

Efficiency Network) together with nine Styrian companies and with the help  

of the Chamber of Commerce and the Federation of Industries.

A total of 164 measures were implemented under this project. 50,230 MWh  

of energy have been saved by the participating companies since 2015, enough 

to supply 16,000 households. The CO2 emissions of the companies were also 

reduced by a total of 9,630 tonnes per year, impressive results when compared 

with those of similar projects in Austria and Germany. “E-LEEN” represents both 

an important step towards meeting the requirements of the Energy Efficiency Act 

and an active contribution to climate protection efforts in cooperation with other 

Styrian companies. There are plans to continue the project with the current and 

other partners in light of the success had here.

The energy efficiency network has also been extended to nurseries. A total of 

nearly 40 GWh of end energy demand was analysed for Styria’s seven largest 

nurseries, and cumulative savings of approximately 1 GWh were achieved.

The municipality of Bad Blumau has gone digital when it comes to giving its 

citizens information. Energie Steiermark’s “Daheim App” is intended to set new 

standards in modern service approaches.

App users are only a click away from seeing all refuse collection dates, menus 

and opening hours of restaurants and wine taverns as well as dates of events 

organised by associations – at any time of the day or night. Since March, the 

municipality has also been offering Energie Steiermark’s e-car sharing service 

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

SHOWCASE COMMUNITY 

BAD BLUMAU IS FULLY 

NETWORKED
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EMPLOYEE MOBILITY OF 

ENERGIE STEIERMARK

via the app: The new e-car can be borrowed by people for a fee. With the 

“Daheim App”, Saubermacher and Energie Steiermark have for the first time 

managed to combine all important information and services for citizens in a 

single app.

Around 40 municipalities now make use of this innovative application, which 

can be easily downloaded from the Play Store (Android) or the App Store 

(Apple).

Energie Steiermark believes that sustainable mobility is not simply a matter of 

just converting its own fleet of vehicles and offering sustainable products for its 

customers, but that it also includes influencing the mobility behaviour of its 

employees and ensuring that the workplace can be reached in the most 

environmentally friendly and sustainable way. In the course of converting and 

building the E-Campus at the Graz-Süd site, the commutes taken by employees 

every day were analysed and the results compared with the possibility of using 

public transport for their commute with a view to finding the best ways of 

reducing traffic volumes and, by extension, carbon emissions. 

The infrastructure for storing bicycles will be improved in the course of this work, 

among other things, with particular importance being attached to modern 

storage options that reflect the needs of modern bikes and e-bikes. Solutions for 

the e-bike charging infrastructure at the site are also being developed and 

retired e-bikes offered to employees for sale at a reduced price.
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4.3 INFORMATION 

SECURITY

In order to offer commuters who depend on their cars an opportunity to reduce 

their costs of travelling to work and thus also reduce their carbon footprint,  

a system to coordinate car pooling initiatives has been implemented together 

with Ummadum, using an incentive system to reward employees for their 

environmental and sustainable conduct by travelling together. This system is 

made greener by the fact that even cross-company carpools can be set up 

quickly and easily. The incentive system, which awards points that can be 

redeemed for regional commerce and at various service providers such as the 

company canteen, also supports the regional economy.

Information security is of central importance for Energie Steiermark and is an 

integral part of the company’s policy. On the one hand, it should guarantee the 

protection of the critical infrastructure and, on the other hand, it should ensure 

the security of company data as well as customer and partner data. Energie 

Steiermark has implemented an information security management system 

(ISMS) in accordance with ISO 27001 with a view to detecting risks in good time, 

reducing the probability of their occurrence, keeping their effects as low as 

possible and being able to react in a targeted and professional manner if a risk 

should occur. This ISMS has been officially ISO 27001 certified for the areas of IT, 

ENI, central network control room and Service GmbH since April 2016. The 

relevant processes and structures of the ISMS are examined in regular external 

and internal audits and their suitability for ensuring a process of continuous 

improvement in the area of information security is assessed.

Energie Steiermark offers comprehensive, tailor-made mobility solutions for  

its customers and has created a comprehensive, high-quality network of 

e-charging stations in Styria. The extension was carried out in two stages:  

A high-quality charging infrastructure for Styria was built, encompassing  

298 charging points at 111 charging locations. There is also an old stock of  

offline charging stations at 26 locations with 128 charging points.

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 
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Over 5,000 charging points are currently available in Austria as a result of  

utility companies coming together through Ö-Hub (an e-roaming platform for 

e-mobility) and cooperation with Smatrics.

Energie Steiermark’s Emobil charging station app means that, since 2018,  

users have been able to conveniently use the e-charging stations of Energie 

Steiermark and its roaming partners via an app. This also applies to e-charging 

stations where no mobility card function is offered, such as KELAG charging 

stations without RFID readers.

Energie Steiermark is working on ways to manage charging processes so as to 

enable e-vehicles to be charged in a way that is efficient, does not overload the 

grid and focuses on harnessing renewable energies in the future. It is for this 

reason that optimisation tools are already being tested and used today by 

means of state-of-art of algorithms in order to develop solutions for the future 

here. 

Energie Steiermark’s mobility department is already investing in technologies 

that make it easier for customers to switch to CO2-neutral forms of mobility, 

achieving this through energy management at home including the integration of 

PV and storage technologies, as well as through larger company car parks or 

residential complexes in which a central unit takes over vehicle load and 

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 
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4.5 INNOVATION, 

RESEARCH AND 

DEVELOPMENT

GREEN ENERGY LAB –  

IDEAS FOR A  

SUSTAINABLE  

ENERGY FUTURE

charging management, thereby adapting the charging itself to the generation 

curves of PV, wind and other renewable energy sources or enabling grid- 

supporting charging. Early pilot projects are already being implemented with 

selected customers.

The research priorities of Energie Steiermark focus primarily on renewable 

energy sources, smart networks, e-mobility and innovative technologies  

(e.g. electricity storage and hydrogen). The Group-wide R&D portfolio comprises 

around 25 active projects, with two thirds of these supported by public 

 subsidies. The total annual expenditure for research and development (R&D) 

amounts to approximately one million euros.

The centrepiece of the company’s R&D activities is the “Green Energy Lab”. 

Energie Steiermark, as a founding member of this research initiative, is 

 committed to an energy future fit for future generations and already working 

today to bring sustainable ideas to life. 15 projects with a volume in excess of 

EUR 40 million are currently being carried out nationwide under the umbrella of 

the “Green Energy Lab”. The project volume is expected to double in 2020 as a 

result of the current call for funding. Considerable emphasis is placed on 

international cooperation and open innovation here in addition to content- 

related developments at the project level.

In the Styrian municipality of Heimschuh, for example, the “Blockchain Grid” 

project uses blockchain technology to control the community storage  

facility receiving photovoltaic energy from the participating households.  

The  “ThermaFLEX” project looks at the future of district heating, with a very 

 comprehensive approach being deliberately followed here. Technical measures 

such as storage facilities and energy sources are considered, along with 

so-called systemic approaches which include the planning and control of 

systems and infrastructure. In the “2nd-Life Batteries” project, electricity storage 

devices from e-vehicles are tested and set up for stationary operation. 

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

www.greenenergylab.at
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Another showcase sustainability project is the “green.LAB Graz” project, a joint 

undertaking of the City of Graz and other partners. The aim of the R&D project is 

to develop and implement a replicable interim and subsequent use concept for 

brownfield sites in the Smart City district along Waagner-Biro-Strasse in Graz: 

The green.LAB is an innovative demonstration building showcasing structural 

greenery measures, biodiversity, district gardens, rainwater management and 

the efficient supply of energy using renewable energy sources as well as being 

an accessible, open space (for learning, production, exhibition, work) on the 

subject of urban greenery. 

In addition to the aforementioned R&D activities being further developed within 

the scope of the “Green Energy Lab” research initiative, a number of current 

topics are currently the focus of attention together with national and 

 interna tional R&D partners, examples of which include close cooperation in 

what is known as the “Green Tech Cluster” and with Styrian universities. It is also 

important for R&D activities to be strategically aligned with the goals of the EU 

and the Austrian federal government. In addition to the issues of sustainability 

and digitalisation, hydrogen (H2) also plays an important role in the energy 

sector, with initial pilot projects already showing considerable promise. Styria is 

the region with the highest rate of R&D in the EU.

In 2012, it was decided to set up a central office for funding management 

relating to “Technical Innovation & Generation”, with the aims, processes and 

responsibilities being outlined in a Group policy. As part of work to set up  

the programme, links to funding agencies, processing offices and external 

company partners were established, E-Cademy training for project managers 

 implemented and regulations for portfolios and compliance defined. Since 2008, 

a total of more than 250 project submissions on research, development and 

innovation (R&D&I) have been recorded throughout the Group and their 

 progress followed as required. Over 60 of these projects were ultimately 

approved for funding. The largest amount of funding provided was for the  

Smart Cities projects and the EU-funded Handalm wind farm project.

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

FUNDING  
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www.greentech.at



64

As part of the “Subsidy Management 2.0” initiative launched in 2019, the 

established subsidy management processes and activities were reviewed 

together with the respective stakeholders, with further development measures 

first being derived and now being successively implemented or rolled out.  

The priorities in 2020 are as follows:

•  Positioning of own projects with the EU Innovation Fund: From 2020 to 2030, 

the EU Innovation Fund will provide support for demonstration projects in  

the fields of renewable energy production, energy storage and industrial 

 innovations to reduce CO2 emissions. A total of around EUR 10 billion in 

subsidies are available for this purpose, depending on the price of the 

emission certificates sold. Evaluating method documents relating to the 

tender and participating in relevant preparatory workshops enable Energie 

Steiermark to actively shape the content of the innovation and to explore 

which investment projects are suitable for this type of funding. 

•  Implementation of a common Sharepoint solution for all funded projects 

(including R&D, environmental investments, qualification measures,  

de minimis projects), which can be edited directly by the project managers 

and includes additional analysis and reporting features.

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

 11,259,564

 849,485

 744,713

Handalm wind farm
EU NER300

Renewable Gasfield
KLI.EN 
Energy showcase region

Green Energy Lab
KLI.EN 
Energy showcase region

Project/sponsor

TOP 3 R&D&I PROJECTS  

WITH THE HIGHEST

VOLUME OF FUNDING



65

•  External networking and community building: Exchange of best practices in 

terms of organisation, structures and activities with funding management 

experts from industry (e.g. VOEST, Primetals, NXP) and academia (Universities 

of Technology Graz and Vienna); organisation of a networking event in 

Brussels in Q3/2020 (working title: “Policy Meets User Perspective”).

The cooperation started in February 2019 with Plug and Play, Silicon Valley,  

was successfully implemented in Energie Steiermark and established as an 

additional channel in the incubator process. The solutions provided by Vertical 

Energy and Sustainability are screened by Innovation/Next to check that they 

dovetail with the Group’s strategy and the most promising solutions are 

 presented at the biannual internal Energie Steiermark Selection Day or, if 

required, presented directly to Group companies. During the internal Selection 

Days, the solutions are presented to the entire management team of Energie 

Steiermark via video link and a decision is taken immediately during the event 

on how to proceed. In 2019, three additional private deal flows were carried out 

with the core business units of Energie Steiermark (energy networks, distribution 

and generation). This involved search fields being defined by the business units 

and then suitable start-ups and solutions being identified on the basis of these 

fields by means of plug and play. The commitment required to implement these 

(use case definition, piloting, implementation) is ensured by the fact that these 

start-ups are evaluated by in-company experts in the respective divisions and 

ultimately selected in the course of individual meetings.

Energie Steiermark was awarded the Corporate Innovation Award 2019 by  

Plug and Play international as the best company in the field of energy, meaning 

that the company successfully fought off competition from the United States, 

Asia and Europe. The large number of pilot projects and cooperations having 

been initiated or implemented by Energie Steiermark has sent a clear signal in 

Silicon Valley and highlighted how sustainable innovation could be successfully 

implemented within the Group.

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 
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NEXT-Incubator is the innovation platform of Energie Steiermark which offers its 

in-house innovation services to third parties. Energie Steiermark is a reliable 

partner for both internal and external customers, being well-networked in the 

international start-up and innovation community.

The NEXT-Incubator (IN/NX) idea workshop helps Energie Steiermark’s business 

units identify the areas in which innovations make sense and/or to what extent 

implementing these can provide support. The incubator process is divided  

into five modules. The problems are developed in detail together with experts 

from the business units and then a systematic process is followed to look for 

suitable start-ups.

In 2018 and 2019, various calls relating to topics such as the Internet of  

Things (IoT), customer service and digital operations management were 

 developed and implemented.

In 2020 IN/NX will focus on the area of sustainability. This issue is considered  

at different levels and processes:

•  Further development of the Incubator as an innovation hub for the core 

business and sustainability

•  Evaluation of all projects and initiatives in line with specially developed 

sustainability criteria (social, environmental and economic dimension)

•  Plug & Play call for the topic of sustainability (sustainable innovations for 

climate protection and adaptation to climate change)

•  Initiation and, where applicable, implementation of internal sustainability 

projects (e.g. upcycling electricity meters, etc.)

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 

NEXT-INCUBATOR AND 
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An internal, Group-wide ideas competition was held on the subject of 

 “sustainability” in the second half of 2019. The question was “How do we  

as Energie Steiermark make the world more sustainable and cut CO2 emissions 

in the process?”

A total of 62 ideas were submitted and evaluated by a jury consisting of 

 innovation officers and employees of the innovation department. The resulting 

ten finalists were invited to a pitch training in order to prepare the short 

 presentation to the Board in the best possible way. The idea was also visualised 

by a draftswoman and this was used for the final presentation.

The E-Forest idea was the winner: “One energy provider for the lifetime of a tree.” 

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 
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Whereas to begin with cooperations relating in particular to start-ups and 

digitalisation were of strategic importance, a growing number have been 

started since the beginning of 2019 to help Energie Steiermark with its 

 sustainability agenda.

•  The “female founders” association was supported by Energie Steiermark with 

an annual cooperation. The aim of this association is to raise the profile of 

female founders, to highlight challenges that mainly affect women and to 

develop potential solutions. 

•  Energie Steiermark provides financial support and expertise within the scope 

of a cooperation with Deloitte in which HTL students take part in a competition 

with their own ideas and a business plan. On the one hand, the company 

awards a special prize for the most sustainably-minded idea coming out of 

this “start-up school” and, on the other, Energie Steiermark will organise a 

pitch training event at the new E-Campus for all finalists from 2021.

•  There is a long-term cooperation in place with Joanneum Research, in the 

course of which research groups work together with selected departments 

and with the Innovation Department on current issues. The task in 2019 was 

to develop digital use cases and, in 2020, the focus of green.LAB will be on 

regional development and the challenges of creating a green world. 

•  The sales department worked together with the Health Tech Hub Styria to 

respond to a call for tenders to find a solution to make life for home carers 

easier, in a similar vein to the existing smart home solution homee. Together 

with the winning team from Vienna-based CareCenter, there are now plans to 

hold workshops with potential users (KAGes, care home operators, etc.) and 

the sales department/homee with the aim of evaluating the specific needs 

and also preparing a detailed project plan in order to get the ball rolling.

S E R V I C E  P R O V I D E R  F O R  T O M O R R O W ’ S  E N E R G Y  W O R L D 
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5. RESPONSIBLE 

EMPLOYER

The approximately 1,850 employees of Energie Steiermark are a key factor in  

the success of the company because only with a motivated, qualified and 

efficient team can new business areas be developed and innovative customer 

solutions be offered, leading the company successfully into the future.

As a Styrian energy service provider, we are proud of being one of the most 

attractive employers in the country, a fact highlighted not only by the large 

number of applications or positive reviews on Internet platforms, but also by the 

regularity with which we receive awards. Energie Steiermark was, for example, 

named the best employer in Styria in 2019 by the market research institute 

known as market. A total of 2,400 Styrians were interviewed here, with special 

emphasis being placed on future fitness, key performance and relationships. 

According to a study commissioned by Trend magazine, Energie Steiermark is 

one of the top 300 employers in Austria. In 2020, the company was ranked 

among the top 50.

R E S P O N S I B L E  E M P L O Y E R

We
green Together let’s shape a 

green
world.
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careers
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Just as the company is constantly evolving, so too are the skills, perspectives 

and needs of our employees, which is why Energie Steiermark is a proponent  

of the “lifelong learning” approach, providing professional support for its 

employees with a comprehensive range of further education and training offers 

to help them on their journey. All employees are also encouraged as part of the 

Group-wide idea management system to get actively involved and help shape 

changes. This is our way of having employees accompany us on our path 

towards the green energy revolution.

R E S P O N S I B L E  E M P L O Y E R

K E Y  F I G U R E S  F O R  E M P L O Y E E S  
I N  A U S T R I A

Unit 2018 2019

Total headcount FTE 1,546 1,582

Salaried employees FTE 1,475 1,515

Workers FTE 71 67

Permanent contracts FTE 1,437 1,460

  thereof female FTE 323 335

  thereof male FTE 1,114 1,125

Fixed-term contracts FTE 109 121

  thereof female FTE 68 67

  thereof male FTE 41 54

Part-time employees FTE 125 134

  thereof female FTE 102 105

  thereof male FTE 23 29

Full-time employees FTE 1,421 1,447

  thereof female FTE 290 297

  thereof male FTE 1,131 1,150

Accidents at work* Number 15 16

FTE: full time equivalent
The figures refer to the annual average and to the Austrian holding company excluding foreign 
 shareholdings
* Definition according to AUVA

K E Y  F I G U R E S  F O R  E M P L O Y E E S  
A B R O A D

Unit 2018 2019

Total headcount FTE 244 273

Slovakia FTE 198 225

Germany FTE 20 22

Czech Republic FTE 26 26

FTE: full time equivalent
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S T A F F  T U R N O V E R 

Unit 2018 2019

Total number of new entries Number 116 105

  thereof female Number 50 37

  thereof male Number 66 68

under 30 years old Number 68 73

  thereof female Number 32 30

  thereof male Number 36 43

30–50 years Number 44 28

  thereof female Number 17 7

  thereof male Number 27 21

more than 50 years old Number 4 4

  thereof female Number 1 –

  thereof male Number 3 4

percent* percent 6.93 6.13

Total number of departures Number 21 28

  thereof female Number 8 14

  thereof male Number 13 14

under 30 years old Number 15 17

  thereof female Number 6 7

  thereof male Number 9 10

30–50 years Number 6 11

  thereof female Number 2 7

  thereof male Number 4 4

more than 50 years old Number – –

  thereof female Number – –

  thereof male Number – –

percent* percent 1.26 1.64

The figures refer to the Austrian holding company excluding foreign investments.
* The calculation is based on the average number of employees per capita in Austria.

 
P A R E N T A L  L E A V E

Unit 2018 2019

Total Number 71 68

male Number 26 20

female Number 45 48

The figures refer to the Austrian holding company excluding foreign investments.
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D I V E R S I T Y  I N  C O N T R O L  B O D I E S  
A N D  A M O N G  E M P L O Y E E S

Unit 2018 2019

Supervisory Board

  thereof female percent 17 17

  thereof male percent 83 83

  under 30 years old percent – –

  30–50 years percent – –

  more than 50 years old percent 100 100

Management Board

  thereof female percent – –

  thereof male percent 100 100

  under 30 years old percent – –

  30–50 years percent 50 50

  more than 50 years old percent 50 50

Executives

  thereof female percent 13 13

  thereof male percent 87 87

  under 30 years old percent 3 3

  30–50 years percent 56 52

  more than 50 years old percent 41% 46

Employees not including executives

  thereof female percent 31 31

  thereof male percent 69 69

  under 30 years old percent 28 28

  30–50 years percent 45 44

  more than 50 years old percent 26 28

The figures refer to the Austrian holding company excluding foreign investments.

 
F U R T H E R  E D U C A T I O N  A N D  T R A I N I N G

Unit 2018 2019

Employees Hours 34,188 37,747

Executives Hours 10,326 10,115

Total Hours 44,514 47,862

  thereof female Hours 12,050 14,120

  thereof male Hours 32,464 33,742

The figures refer to the Austrian holding company excluding foreign investments.
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5.1 CORPORATE CULTURE 

DEVELOPMENT 

“E-VOLUTION”

5.2 DEVELOPMENT AND 

FURTHER EDUCATION

The mission statement of Energie Steiermark was developed with the core 

values and a competence model within the framework of the “E-Volution” 

cultural development process, and greater focus was placed on management 

and employee development. Numerous personnel development measures 

concentrating on practical applicability have already been integrated into 

everyday work. In 2019, the focus was on developing a holistic inclusion 

 strategy. Throughout the Group, cultural ambassadors have been established 

as contact persons to support the long-term development of corporate culture, 

to hone it in ongoing processes and adapt it to future challenges.

First-class qualified and motivated employees form the basis for the entire 

entrepreneurial performance. Within the scope of strategic personnel 

 development, a holistic education and training is offered for executives and 

employees that ranges from subject-specific training courses and workshops  

on working methodology to initiatives for workplace health promotion and 

targeted seminars to strengthen personal and social skills.

Systematic talent and generation management combined with structured 

knowledge transfer is a key success factor in securing the Group’s key strategic 

business positions over the long term. On the one hand, this involves 

 maintaining and further developing the necessary skills and abilities within the 

Group and, on the other, recognising the professional and personal 

 development potential of skills and systematically building them up. Both 

individual development paths and target group-specific qualification 

 programmes are intended to help prepare for successful, skills-based internal 

succession planning so as to safeguard positions critical to success. As such,  

a targeted transfer and exchange of knowledge combines many years of 

valuable know-how with the young spirit and drive of our junior staff.

R E S P O N S I B L E  E M P L O Y E R
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FOCUS ON  

YOUNG PEOPLE

Employee appraisals have been established as a central management tool in 

the Group. In 2019, a total of 1,471 employee appraisals were conducted 

throughout the Group, corresponding to a ratio of 89 percent for the Group as  

a whole and, as in 2018, it is at a constant high level of 89 percent. In the  

course of these appraisals, development goals are agreed together with the 

employees on the basis of the defined company competencies, appropriate 

support measures derived and implemented in day-to-day working lives.

Digitalisation can be seen in personnel development with the implementation  

of an integrated performance and talent management software solution.  

On the one hand, the LEARNING module established an efficient and future- 

oriented group learning environment for the workforce and, on the other hand,  

the introduction of the RECRUITING module strengthens Energie Steiermark’s 

position as an innovative employer and ensures compliance with modern 

standards and data protection regulations for applicants.

In December 2018, a total of 87 apprentices and qualified junior workers were 

being trained at Energie Steiermark in technical and commercial apprenticeship 

occupations. One specific goal of the annual hiring process for apprentices is to 

hire an increasing number of girls for technical professions. The objective of the 

training of these apprentices is to provide young people not only with a training 

but with an excellent technical know-how which prepares them best for later 

R E S P O N S I B L E  E M P L O Y E R
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THE NEW E-CAMPUS

challenges in their future professional life. The quality of the apprentice training 

and the performance of apprentices was demonstrated once again in 2018 by 

the above-average exam results and several external awards.

The integration and promotion of young employees are concerns of Energie 

Steiermark which go far beyond the training of the apprentices. For example, 

every year trainees from universities, technical colleges and secondary schools 

have the opportunity to familiarise themselves with a job in Energie Steiermark, 

enabling them to gain their first practical experience for their future everyday 

working life. At the same time, this offers the opportunity to position Energie 

Steiermark as an attractive employer.

A central milestone for sustainable education management is the new 

 “E-Campus” at the site of the Neuholdaugasse technical centre. The  

cornerstone for building this shared centre for apprentice and adult training  

and excellence was laid in 2018, with a total of around EUR 10 million being 

invested here.

In view of the expected age-related departures, the “E-Campus” ensures that 

the next generation of skilled workers is guaranteed by taking on 40 percent 

more apprenticeships, thereby working to counteract a shortage of skilled 

workers. New seminar rooms and creativity zones fitted with state-of-the art 

equipment are available at the “E-Campus”, creating the setting for professional 

and personal development with the target group-oriented further education 

 programme known as “E-Cademy”.

R E S P O N S I B L E  E M P L O Y E R
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Energie Steiermark provides its employees with numerous instruments to keep 

professional and private interests in balance. The range on offer, however,  

goes well beyond the minimum amount required by law. As such, employees 

can choose from a wide range of attractive working time models. In particular, 

women who return to work after maternity leave benefit from individual 

 part-time models that go beyond what is required by law. The high flexibility of 

working hours brings significant benefits for both employees and the company.

A company childcare facility was also set up. There is a childcare facility for 

children aged from zero to six located close to the company’s site with individual 

focal areas such as sports, languages, technology, etc. This makes it easier  

to strike the right balance between professional and family life as well as 

smoothing the way for parents to re-enter the working world after the period  

of leave.

Employees can also use a decentralised workplace near their place of 

 residence, which in turn saves travel time and minimises stress. To underline  

the idea of a “Green Company”, employees are also granted allowances for 

annual tickets of the public transport system with the “Jobticket”. With these 

measures, the company promotes environmentally friendly mobility and helps  

to reduce harmful emissions.

The company pension scheme in the form of a pension fund is an important 

part of an employee’s overall compensation package, constituting a pillar of 

provision for old age and also helps foster company loyalty.

R E S P O N S I B L E  E M P L O Y E R

5.3 WORK-LIFE BALANCE
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The latest information on current developments and changes in the Group is 

communicated through regular Group-wide events held by the Management 

Board, the Group-wide intranet and ongoing reporting from Group 

 communications.

A comprehensive employee survey is carried out at regular intervals (the last 

one being at the end of 2018) with the aim of establishing the level of 

 satisfaction with the status quo among employees. It also offers them room  

to make suggestions or indicate any changes they would like to see.

A person’s health is second to nothing, which is why Energie Steiermark 

 attaches great importance to healthcare, working with numerous measures  

to keep employees physically and mentally healthy at the company. Voluntary 

first-aid courses and various safety technology training courses are a regular 

feature of the company’s training programme, along with employee protection 

committees and access to a company physician and occupational psychologist. 

A centrally managed quality assurance system was also introduced to provide 

an effective way of monitoring the issues of employee protection, occupational 

safety, work quality and the environment.

The company also offers a versatile range of health seminars and preventative 

activities as well as physical exercise programmes.

In addition, Energie Steiermark pursues the clear strategy of avoiding 

 occupational accidents. Regular safety training, standardised safety clothing 

and targeted training courses contribute effectively to avoiding the risk of 

accidents. Accordingly, the number of occupational accidents has fallen to  

a consistently low level in recent years.

R E S P O N S I B L E  E M P L O Y E R

IN-HOUSE 

COMMUNICATION

5.4 HEALTH AND  

SAFETY OF EMPLOYEES
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Energie Steiermark believes that the same opportunities should be available to 

every employee – regardless of age, gender, origin and any other features of 

diversity. The company wants to take advantage of the diversity of its employees 

and support groups that are either disadvantaged or under-represented. The 

gender-neutral wording policy and guidelines on how to deal with sexual 

harassment at work are additional measures in place here.

Energie Steiermark has launched the Women for the Future Initiative  

(zukunfts initiativ.E.frauen) within the context of the Group-wide corporate culture 

project E-Volution. The aim of this initiative is to help women develop their skills 

and expertise to enable them to take on managerial and other key positions in  

the future, thereby ultimately increasing the share of women at all levels of the 

Group’s specialist and management organisation. A further aim is for women  

to become aware of their own knowledge and skills so that these can be 

harnessed to the best of their abilities throughout the course of their 

 professional lives.

The focus is on women of all ages who have no or little management 

 experience, as well as women who are currently working part-time and  

want to take on more responsibility in the future.

It began in 2017 with an individual career coaching programme for ten women, 

before evolving into the “Women for the Future Initiative” on the basis of the 

feedback received, and has been offered as a modular course since 2018 in 

order to reflect the wider number of women interested in it. Following on from 

the kick-off event, 45 women from the Group have so far completed three 

training modules – in addition to having individual career talks and being 

mentored accordingly. The objectives included working on developing their  

own network and ways of raising their profile within the Group. They were 

encouraged to formulate professional goals and to take responsibility for and 

further develop their own career. The presentations at the closing event 

 highlighted the wide range of careers, personalities and talents represented 

within the Group.

R E S P O N S I B L E  E M P L O Y E R

5.5 EQUAL 

OPPORTUNITIES FOR 

EVERYONE

“WOMEN FOR  

THE FUTURE INITIATIVE”
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Key success factors here include integrating the programme into ongoing 

personnel development measures, mentoring, individual development 

 discussions, involving line managers in the programme and, in particular, 

securing the support of the Management Board and senior management.

Energie Steiermark attaches great importance to helping women return to 

working life, for example, after parental leave. This ambition is supported by  

a variety of individual part-time models, e.g. for part-time parental leave, 

enabling smooth re-entry into the company. In 2019, 48 women and 20 men 

from the company were on parental leave.

Energie Steiermark has created added value for employees in addition to the 

flexible working time models already offered by opening a company childcare 

facility in autumn 2018 known as the “mini E-Campus”.

Energie Steiermark believes it is important to consider people with disabilities 

when seeking to fill vacant positions with a view to supporting the concept  

of equal opportunity in society, and then to provide these individuals with the 

optimum level of help and support. The focus is on cooperative, participative 

and reciprocal learning in daily working lives, with the individuals themselves, 

and not their impairment, being at the heart of the work here. Energie 

 Steiermark has been carrying out numerous pilot projects with accompanying 

workshops to promote the inclusion of people with disabilities in cooperation 

with myAbility, an innovative social business consultancy, since 2017. These 

workshops made it possible to establish a barrier-free approach to 

 communication and develop a shared sense of inclusion.

In 2019, a so-called “DIsAbility Check” was carried out throughout the company 

in cooperation with myAbility with a view to raising awareness among the 

workforce and evaluating employment opportunities within the Group.

R E S P O N S I B L E  E M P L O Y E R

RETURNING TO  

WORKING LIFE

SPOTLIGHT ON 

INCLUSION
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myAbility raised the complexity of the topic here and provided a clear overview 

for Energie Steiermark, highlighting the areas in which the company has already 

built up disability awareness and in which there is still room for improvement. 

Comprehensive measures were also defined and work has already begun to 

implement these. With the strategy that has been developed, the next step is to 

move from the individual to the bigger picture – from the pilot projects to a 

holistic Group strategy in which diversity and heterogeneity are seen as the 

norm and as a potential way of creating value.

Energie Steiermark believes in the importance of creating the appropriate 

framework conditions for the 50 employees (2018) and 48 employees (2019) 

with disabilities. And that starts at the training stage: Young people with 

 disabilities are offered the opportunity to pursue an apprenticeship, with this 

being tailored to the individual’s abilities to take full advantage of the available 

potential. This is accompanied by appropriate training for the immediate 

colleagues of employees with disabilities. With the right conditions, people with 

disabilities can be just as productive as everyone else.

One example of the successful cooperation between Energie Steiermark and 

myAbility is the development of a barrier-free e-car. The company specifically 

wanted to open the door to carbon-free mobility in an area that has been 

completely sidelined up to now. The vehicle will in future mainly be made 

available to social welfare organisations in Styria for test drives and special 

projects.

Energie Steiermark also works together with numerous organisations to 

 promote the topic of inclusion beyond the scope of its business activities, and  

to learn from these as well. Aside from myAbility, examples include the  

Odilien Institute, Lebenshilfe, Jugend am Werk, Caritas and the network 

 “Verantwortung zeigen!”
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6. TOGETHER WITH 

SOCIETY

STAKEHOLDERS OF  

ENERGIE STEIERMARK

Energie Steiermark works closely with a range of different stakeholders, such  

as employees, customers, business partners, authorities, NGOs or the capital 

market, all of which have different interests in and demands on the company. 

Only by maintaining an ongoing dialogue with these stakeholders can Energie 

Steiermark gauge their expectations and react accordingly. To this end, we 

pursue a range of different dialogue formats, such as through the Sustainability 

Advisory Board, the Energie Steiermark Customer Dialogue set-up, the Business 

Talks events or through interaction via social media. Energie Steiermark sets 

 particular store by its cooperation with schools, universities and other 

 educational institutions, the aim being to raise awareness for the environment, 

climate and natural resources at an early stage and to generate interest in  

both technical and scientific subject areas. We also work to encourage the 

exchanging of ideas and experience by means of our participation in various 

initiatives.

T O G E T H E R  W I T H  S O C I E T Y
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6.1 ACTIVELY INVOLVING 

OUR STAKEHOLDERS

Energie Steiermark aims to be open to new ideas and suggestions from  

outside its sphere of operations. It is important to look at things from a different 

angle, particularly in an energy market that is currently experiencing substantial 

upheaval. It is for this reason that Energie Steiermark would like to change  

its point of view and broaden its horizons through a series of events entitled 

“Outside the box”. Employees are given the opportunity in background 

 discussions to take a look behind the scenes of Austria’s flagship companies  

to gain a range of new insights.

In February 2019, for example, Gregor Demblin presented the companies  

Career Moves and myAbility. Gregor Demblin, himself paraplegic following an 

accident, set up Career Moves, the first Austria-wide job platform for people 

with  disabilities and on which over 30,000 jobs have been placed to date. 

myAbility goes one step further and helps companies harness the potential of 

people with disabilities. Energie Steiermark took advantage of the support 

available to set up its disability management system.

In May 2019, Energie Steiermark employees had the opportunity to take a look 

behind the scenes of the Graz Jewish community as part of the “Outside the 

box” series of events. President of the Culture Council Elie Rosen, who has led 

the Graz Jewish community of Graz since 2016, gave an insight into the Jewish 

year and the laws on food, but he also spoke openly about the challenges of 

everyday life.

T O G E T H E R  W I T H  S O C I E T Y



85T O G E T H E R  W I T H  S O C I E T Y

SUSTAINABILITY 

ADVISORY BOARD OF 

ENERGIE STEIERMARK

The Sustainability Advisory Board of Energie Steiermark was founded in 2015, 

having evolved out of what was once the “Green Table”. Since this time, the job 

of the advisory board has been to help Energie Steiermark achieve or implement 

its sustainability objectives. The top-class advisory board includes politicians 

from all political parties represented in the provincial parliament, representatives 

of Austrian environmental and social NGOs, and independent experts. Further 

information about Energie Steiermark’s internal sustainability process and the 

role of the Sustainability Advisory Board can be found on page 15.

The German-language daily newspaper “Die Presse”, Energie Steiermark and 

the WirtschaftsClub Steiermark invited selected individuals to attend the 

 “White-Green table” at the E-Office in 2018. This series of events encourages 

personal dialogue between “Styria’s Leading Companies” and relevant decision 

makers and opinion leaders of the province. At the beginning of 2018,  

“The Future of E-Mobility in Styria” was the central theme of the evening.  

The keynote statement came from Günther Apfalter, President of Magna Europe 

and Magna Steyr. 

BUSINESS TALKS
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ENERGY GLOBE  

STYRIA AWARD

A subsequent business talk in October 2018 focused on the topic of 

 digitalisation. Speakers included Sean Chiu, director of the Alibaba Group,  

and Savannah Niles of Magic Leap, a US company specialising in head-mounted 

displays and mixed reality technologies.

The Energy Globe Styria Award is one of the most prized environmental  

award, honouring particularly outstanding Styrian flagship projects since 2007. 

The award is organised by the Styrian Energy Agency (Styrian Green Energy 

Network) and the province of Styria (Sustainable Economy Initiative) with the 

support of Energie Steiermark.

The Energy Globe Styria Award is presented in the five categories of Application, 

Campaign, Research, Youth and Worldwide. The jury has been impressed every 

year by the quality of projects submitted – 65 in 2018 and 57 in the following 

year – as well as their diversity of ideas and regional know-how, including  

the fields of climate protection, resource conservation, improvement of air  

and water quality, energy efficiency, use of renewable energies, recycling or 

awareness raising.

In 2019, for example, a project entitled “Smart sensors for detecting ice and 

more in wind turbines” and submitted by eologix sensor technology gmbh won 

the jury over and also received the “Golden Ticket” for the national Energy Globe 

T O G E T H E R  W I T H  S O C I E T Y

Image from left to right: Martin Graf 

 (Managing Director of Energie Steiermark), 

Günther Apfalter (President of Magna 

 Europe and Magna Steyr), Helmut List 

(Managing Director of AVL List GmbH), 

Christian Purrer (Spokesman of the 

 Management Board of Energie Steiermark), 

Hans Roth (Chairman of the Supervisory 

Board of Saubermacher), Wolfgang Malik 

(CEO of Holding Graz)
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ELEVATOR PITCH

competition. eologix’s smart sensors reduce wind turbine downtime by up to  

90 percent, allowing even more renewable electricity to be produced.

There is another unusual event that takes place at the E-Office of Energie 

Steiermark every year. The “Elevator Pitch” gives keen people between the ages 

of 14 and 40 the chance to present new and unprecedented ideas. However, 

the budding entrepreneurs must be keep it short: Elevator Pitch finalists have 

exactly 90 seconds – the length of an elevator ride at the E-Office – to convince 

the top-level jury of their business idea.

The Austrian Economic Chamber’s Young Economy section (Junge Wirtschaft  

der WKO) is now (2019) in its seventh year of cooperation with Energie Steiermark 

and the Kleine Zeitung newspaper to search for the most outstanding young 

entrepreneurs in Styria with the Elevator Pitch. Victory, and with it the prize 

money of 5,000 euros, was ultimately secured by Simon Werba with 

 “DigniSens”. DigniSens is dedicated to developing an IoT sensor device that  

is used in the care sector.

T O G E T H E R  W I T H  S O C I E T Y
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SELECTION OF  

INITIATIVES WHERE 

ENERGIE STEIERMARK  

IS A MEMBER

T O G E T H E R  W I T H  S O C I E T Y

E L E C T R I C I T Y  A N D  G A S  
A D V O C A C Y  G R O U P S

Association of Austrian Electricity Companies – Österreichs Energie

Federation of Austrian Industries

Styrian Economic Chamber (WKO)

Austrian Association for the Gas and Water Industry (ÖVGW)

N E W  M E M B E R S H I P S  
S I N C E  T H E  L A S T  S U S T A I N A B I L I T Y  R E P O R T  2 0 1 7

AAEE Austrian Association for Energy Economics

ESEIA European Sustainable Energy Innovation Alliance

La Futura Global Trend Network

myAbility Business Forum

Photovoltaic Austria Federal Association

RespACT

Association of Alternative Telecom Network Operators (VAT)

Styrian Service Cluster Association

WIVA P&G Hydrogen Initiative Model Region Austria Power&Gas

S U S T A I N A B I L I T Y - R E L A T E D  
M E M B E R S H I P S

AC Styria Autocluster GmbH

AGFW Energieeffizienzverband für Wärme, Kälte und KWK e.V.

ARGE Erneuerbare Energie

Austrian Standards Institute – Österreichisches Normungsinstitut

Bundesverband Elektromobilität Österreich (BEÖ)

Bundesverband eMobilität (BEM)

Forum Technik und Gesellschaft (Graz University of Technology)

Green Energy Lab research initiative

Green Tech Cluster Styria (formerly Eco World Styria)

Human technology styria (HTS)

Austrian Wind Energy Association (IGW)

Austrian Energy Agency

Austrian Association for the Biomass Industry

Austrian Association for Water and Waste Management (ÖWAV)

smartlab InnovationsgesmbH

Association for Ecology and Environmental Research

Austrian Association for the Small-Scale Hydropower Industry

World Bioenergy Association

World Energy Council
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6.2 SOCIAL  

COMMITMENT

COMBATING ENERGY 

POVERTY

As one of the largest companies in Styria, Energie Steiermark also recognises  

its responsibility as a regional supporter of social and community projects and 

as a promoter of art and culture. After all, education, a sense of togetherness 

and cultural commitment shape the very essence and sustainability of a society, 

in addition to having a sound economic base.

Energy is a basic need, which is why Energie Steiermark is committed to helping 

people facing energy poverty and supports several projects that address this 

issue. The primary objective here is to get to the root of the problem and, 

together with partners, find the best possible solutions.

In cooperation with Caritas, Energie Steiermark has set up a fund of EUR 100,000 

to provide for direct assistance and advisory services. The “Energy & 

 Sustainability” partnership has been running since autumn 2017, with the fund 

being replenished every year. The funds are for the benefit of Energie Steiermark 

customers who seek help in one of the Caritas counselling centres due to 

having fallen into arrears or facing the threat of electricity and/or heating being 

switched off. After taking a closer look at the situation and conducting an 

in-depth consultation, a plan is developed with Caritas to settle debts and 

stabilise the situation of the affected households over the long term. The Energie 

Steiermark fund can be used to settle acute cases of individuals in payment 

arrears; it is also possible to arrange for appliances to be replaced to improve 

energy efficiency. Around 300 households in Styria were helped in this way 

between October 2017 and May 2019. Caritas remains on board to help the 

households as agreed until the situation has been demonstrably and effectively 

overcome.

Another Caritas initiative enjoying the support of Energie Steiermark is the 

energy saving check for low-income households. Within the framework of the 

project, Caritas energy consultants are supplied with the necessary equipment 

by Energie Steiermark. These “energy-saving cases”, as they are known,  

contain high-quality measuring instruments and the specialist staff of Energie 

Steiermark also provide the necessary training here.

T O G E T H E R  W I T H  S O C I E T Y
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“SHOWING 

RESPONSIBILITY” 

INITIATIVE

The Ökosoziales Forum Steiermark is also a cooperation partner of Energie 

Steiermark, where voluntary energy consultants are trained and who then  

pass on their knowledge to others. This helps reduce the amount of energy 

consumed and thereby cuts costs.

Energie Steiermark itself has establish a customer ombudsman along with 

customer centres in Knittelfeld, Leoben, Seiersberg and Weiz to serve as contact 

and advice points in the fight against energy poverty. Specially trained 

 employees address the issues brought to them by the individuals concerned 

and look for effective solutions together. An example here is that Energie 

Steiermark offers a social bonus to customers facing social hardship, which 

takes the form of 90 energy-free days that are credited to the annual statement. 

Anyone in receipt of means-tested income support and holders of the Graz 

Social Card can take advantage of this offer.

Employees of Energie Steiermark are regularly involved in social projects as  

part of the “Showing responsibility” initiative. The core idea of the campaign is  

to donate time instead of money and to broaden your personal horizons.  

An example of this can be seen from 2018 summer campaign, during which 

several teams from Energie Steiermark actively helped to build a raised garden 

bed for the Kinderburg Gösting nursery school or to design the outdoor area  

of the SOS Children’s Village in Stübing.

During the 2019 Advent campaign of the “Showing responsibility” initiative,  

a group from the Lebenshilfe organisation visited the E-Office on 3 December, 

on the “International Day of Persons with Disabilities”. After being given general 

information about working at Energie Steiermark and a “speed dating” session 

to get to know each other, the visitors had the opportunity to explore different 

working areas such as logistics, service, office, printing, dispatch and facility 

areas in small groups. The visit ended with lunch together in the E-Office.

It should not be forgotten either that 50 percent of the employees’ commitment 

takes place during working time and 50 percent in their free time.

T O G E T H E R  W I T H  S O C I E T Y
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CHARITY AND 

SPONSORSHIPS

Energie Steiermark specifically supports non-profit initiatives, projects and 

institutions that work for the inclusion of disadvantaged people. In its position  

as a company with strong regional roots, Energie Steiermark and its employees 

are also reliable partners and enthusiastic participants in Styrian cultural  

and sporting events. The process of providing sponsorship is defined within  

the framework of the internal control system (ICS) and is monitored accordingly. 

Here is a selection of projects being sponsored by Energie Steiermark:

T O G E T H E R  W I T H  S O C I E T Y

S O C I A L  P R O J E C T S

Charity concerts for Superar

Caritas/Kronen Zeitung – Ein Funken Wärme [A bit of warmth]

Association Supporting Child and Youth Rehabilitation in Austria

Let’s spend the night together

Minorites Convent Graz to renovate the Minorites halls

Mirno More Styrian Association for social education projects

Odilien Institute

Oncology Graz - Benefit Dinner

Red Cross

Restoration of the Graz Cathedral

SOS Children’s Village

Styrians help Styrians

“Wild Animals in Need” Association

Volkshilfe

R E G I O N A L  A N D  
C O M M U N I T Y  P R O J E C T S

Aufsteirern

E-Mobility Play Days

Euroskills

Bright sparks – Styrian of the year

Wood construction prize

Kronefit Health Fair

Daffodil Festival

Riverdays

Stars of Styria

Styrian Woman Awards

Styrian Reading Day

Styrian Skills

Herberstein Animal World
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A R T  S P O N S O R S H I P

“Experience synagogue” exhibition

St. Gallen Festival

Diagonale Film Festival

FineCrime Festival

Hin und Wider Kleinkunstvogel

International Stage Workshop & Dance Theatre Festival

Klanglicht – Opera and Theatre event (light installations)

Deutschlandsberg Cultural Circle

LaStrada & Cirque Noel

Styrian Music Society

Neuberger Cultural Days

Austrian Music Theatre Prize 2018

haus.kultur Project 2018

Burg Rabenstein Serenades

Spring Festival

Styriarte

Tegetthoff Graz storytelling event

Universalmuseum Joanneum – Center of Science Activities

S P O R T S  S P O N S O R S H I P

Crocodile Trophy

Daviscup

E-Business Marathon (over 200 employees participated)

FIS Nordic Combination

FIS Snowboard World Cup at Kreischberg

Footvolley Grand Slam

GAK

Graz 99ers

Graz Half-Marathon

HIB Handball

Junior Cycling Team Graz

Ladiesrun

Regional Swimming Association

LUV Graz

MTB Eliminator World Cup

Parahockey Club

FC Sturm

Sporthilfe

Styrian Volleyball Association

Steiralauf Run

Superradler 2019

TSV Hartberg

UBSC

UltraRadChallenge
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MEMBERS OF THE 

SUSTAINABILITY 

ADVISORY BOARD

DIALOGUE

T O G E T H E R  W I T H  S O C I E T Y

Title First name Surname Company

Monika Langthaler Rosenberg, MSc. Brainbows

Mag. Herbert Beiglböck Caritas Graz-Seckau

Mag. Johannes Wahlmüller Global 2000

DI Gudrun Walter Province of Styria

DI Dieter Thyr Province of Styria

Helga Ahrer Province of Styria – SP

Franz Fartek Province of Styria – VP

DI Hedwig Staller
Province of Styria – FP  
(from 2020 Marco Triller, MSc.)

DI (FH) Lara Köck Province of Styria – the Greens

Dr Werner Murgg Province of Styria – KPÖ

Mag. Andrea Gössinger-Wieser Province of Styria

Dipl. Päd. DI Markus Ehrenpaar
Styrian Society for  
Nature Conservation

Prof. DDI Dr Helmut Hoffmann
Styrian Society for  
Nature Conservation

DI Dr Werner Prutsch Graz Environmental Agency

Mag. Gerald Pfiffinger
Umbrella Association for the  
Environment

Barbara Gross Volkshilfe Styria

Prof. DI Dr Günter Getzinger
Graz University of Technology – 
Institute of Interactive Systems 
and Data Science

Mag. Markus Schneidergruber MSc. Brainbows

P A R T I C I P A N T S  I N  
E N E R G I E  S T E I E R M A R K 

Title First name Surname Company

DI Christian Purrer Energie Steiermark

DI (FH) Mag. (FH) MBA Martin Graf Energie Steiermark

Mag. (FH) Urs Harnik-Lauris Energie Steiermark

MA Kerstin Huber Energie Steiermark

Date Topic

SB advisory board on 07.06.2018 Topic: SB report 16/17

SB advisory Board on 27.11.2018 
Topic: Diversity and inclusion
Guest speaker Mag. Robert Öllinger/myAbility

SB advisory board on 27.11.2019
Topic: Green finance
Guest speaker Dr Ulrich Streibl/Federal Environmental Agency

SB advisory board on 31.07.2020 Topic: SB report 18/19
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Field of action Objective Date Measures Status

Climate protection

We want to increase 
the share of renewable 
 energies in our district 
heating network

2030

Largely stop supplying heat from coal

Further integration of waste heat, biomass plants, use of  
solar energy and ambient heat for the decentralised supply  
of district heating

Implementation of the measures of the “District heating Graz 
2020/2030” strategy group for sustainable heat generation

Greater share of biomass in Slovakia and the Czech Republic

“HELIOS” solar storage project at Neufeldweg

BIG Solar Graz (time line 2030) x

Graz Bio-Solar: Construction of a thermal solar plant and a long-term 
storage facility in combination with a biomass heating plant  
(time line 2030)

Construction of a flue gas condensation plant in the Bad Aussee 
 biomass heating plant 

“Power to heat” at the Gössendorf power plant – increases the share 
district heating produced from renewables

Utilisation of wastewater heat from the wastewater treatment plant  
of the city of Graz

We want to increase  
the share of electricity 
produced from  
renewable energies

2026

Construction of Handalm wind farm

Expansion of wind farms: 300 MW by 2026 

Construction of Mur power plant in Graz

Photovoltaic initiative: Additional 50 MW in 5 years

Active grid control in the distribution grid/creation of additional capacity 
for renewable energy in low voltage grids

S U S T A I N A B I L I T Y  P R O G R A M M E  O F  
E N E R G I E  S T E I E R M A R K
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Field of action Objective Date Measures Status

Energy efficiency

We want to increase  
the energy efficiency  
of both our own  
operations and our 
 customers

ongoing

In our own operations:

Additional PV systems and heat pumps at relevant regional  
customer centres

Certification of all distribution activities according to ISO 50001

Greening of the Group’s fleet of vehicles

Implementation of a fleet management system  
(mobility manager)

Replacement of fossil-fuelled vehicles with  
electric and hybrid vehicles

Highly efficient (adiabatic) air conditioning in the new computer  
centre at HVW

New computer centre air conditioning at the Graz-Süd location  
(in the overall concept, with water from the river Mur)

NEU

With/for our customers:

Expansion and continuation of energy efficiency networks

Performance of energy audits and implementation of  
energy management systems

Establishment of resource management as a service for  
our customers

Launch of new customer products for sustainable energy production, 
storage and management

Promotion of energy-efficiency/conversion to energy-efficient  heating 
systems and new technologies for both private and industrial 
 customers (heat pumps, replacing gas-fired boilers, hybrid systems, 
fuel cells)

Energy performance contracting projects in Slovakia

Expansion of storage technologies for renewable energies  
(Leafs project with local storage in Heimschuh)

We want to increase the 
 energy efficiency of our 
district heating network

ongoing
Continuous improvement of the efficiency of our production  facilities 
and district heating networks by continuously monitoring and 
 evaluating energy flows

We want to systematically 
monitor and reduce our 
environmental impact 
(emissions, consumption  
of resources, waste, etc.)

ongoing

Extension or continuation of ISO 14001 and ISO 50001 certification  
for other Group companies

Collection of data for relevant environmental and sustainability 
 indicators (development of a corresponding database/collection of data)

Offering of organic, regional, seasonal and fair trade products  
in the canteen

Emphasis on organic, regional and seasonal products when drawing 
on the services of external catering companies

In-house switch to regional and organic juices during meetings

Emphasis on sustainably produced materials in all documents used 
(paper, office supplies, give-aways, brochures, etc.)

Installation of electrostatic precipitators in biomass plants to reduce 
emissions without even being required by law (SVK)

Reduction of paper consumption thanks to digitalisation

S U S T A I N A B I L I T Y  P R O G R A M M E  O F  
E N E R G I E  S T E I E R M A R K
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Field of action Objective Date Measures Status

Biodiversity/ 
nature conservation

We want to establish  
a biodiversity  
programme

ongoing

Registering protected assets and developing management plans  
for Energie Steiermark’s environmental compensation areas

Implementation of programmes, measures and collaborations  
to improve biodiversity

Increase of the residual water quantity in accordance with the legal 
requirements

Retrofitting of small-scale hydropower plants with migration aids  
in accordance with legal requirements

Citizen participation

We want to  continue 
Enabling of citizen 
 participation models  
in energy projects

ongoing
Implementation of a citizen participation process for future  
generation projects

Social
commitment

We want to develop  
new social commitment 
projects and continue 
 existing ones.

ongoing

•   Continuation of existing collaborations to combat energy poverty 
(Caritas, Ökosoziales Forum, City of Graz etc.)

•   Continuation of initiatives and collaborations such as with  
SOS Children’s Village or the Graz Odilien Institute

•   Commitment of Energie Steiermark in the field of art, culture and 
sports, especially in Styria

Customers  
and market

We want to reach more 
customers with advisory, 
efficiency and e-mobility 
services

ongoing

•   Expansion of e-mobility offers for customers
•   Provision of environmentally sound, socially and economically viable 

smart mobility solutions
•   Development and expansion of the charging infrastructure in Styria 
•   Promotion of e-car sharing for various customer groups
•   Contribution to making more efficient use of customer fleets, and the 

greening thereof, by utilising a fleet management system (mobility 
manager)

•   Products relating to the charging infrastructure

Promotion of the sale of certified regional green electricity and biogas, 
including new products such as: 
•   hotelstromPLUS
•   steirerAGRAR
•   Prima Klima! Package

Continuation of offers and services such as energy consulting, e-checks, 
energy collectors, Energie Steiermark customer club, renting instead 
of buying, homee, smart living, urban boxes, photovoltaic planners or 
renovation calculators

Rating maintained (one of Austria’s leading energy companies)

Raising of customer awareness to make more conscientious use of 
energy by means of new offers and services such as the E 2030 Plus 
package or the E-STMK heat pump campaign package

NEW

S U S T A I N A B I L I T Y  P R O G R A M M E  O F  
E N E R G I E  S T E I E R M A R K
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Field of action Objective Date Measures Status

Employees

We want to increase 
the share of women in 
 managerial positions 
and implement active 
 generation management

2025

•   Increasing of the share of women in managerial positions to 20 
percent by 2025

•   Promotion of programmes to support the advancement of women, 
such as the “Women for the Future Initiative”, etc.

•   Further development of generation management, more 
 apprenticeship training

We want to offer more 
sustainable mobility 
 possibilities for  
employees

ongoing
•   Continuation of the job ticket
•   Coordinated mobility offers for employees (e-car sharing,  

commuter initiatives, e-bike offers)

We want to raise awarenes 
among our employees  
for the topic of energy 
efficiency

ongoing
•  Launch of the online tool “Click for the climate”
•   Holding of cross-info days on the subject of energy efficiency

We want to continue our 
current efforts

ongoing
•   Continuation of all current personnel development  

programmes
•   Support/promotion of flexible teleworking stations

Suppliers

We want to increase the 
share of regional suppliers 
and contractual partners 
and establish a sustainable 
approach to procurement 
through the Group

ongoing

•   Use of a catalogue of best bidders with sustainable procurement 
criteria

•   Purchase of biomass from regional forest farmers for supplying  
local district heating in SK and CZ

•   Ongoing training on sustainable and innovation-promoting 
 procurement

We want to develop the 
Group-wide Compliance 
Management System on  
an ongoing basis

ongoing

•   Ongoing communication and training measures
•   Group-wide implementation of e-learning programmes on the topics 

of anti-corruption, antitrust law and privacy
•   Regular implementation of compliance risk analyses
•   Continuous development of the compliance programme in 

 cooperation with the compliance organisation and  
compliance committee

We want to intensify our 
 dialogue with each and 
every stakeholder

ongoing

•   Continuation or expansion of the internal event “Outside the box”  
to give employees an insight into innovative and sustainable 
 companies

•   Expansion of social media activities
•   Permanent dialogue and exchange with individual groups of 

 stakeholders

Security  
of supply

We want to guarantee 
a  secure and economic 
 supply of district heating 
supply now and in the  
future

ongoing

•   Establishment of flexible reserve capacities to continue being able 
to guarantee security of supply in the event of failure, restrictions or 
unavailability

Specific projects
•   Renewal of hot water boiler in the container at the Graz district 

 heating plant (21 MW)
•   Adaptation of the WDS heating plant on Waagner-Biro-Straße (14 MW)
•   Construction of additional gas-fired boiler plants at the Graz district 

heating plant (rated capacity 185 MW)

S U S T A I N A B I L I T Y  P R O G R A M M E  O F  
E N E R G I E  S T E I E R M A R K
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Field of action Objective Date Measures Status

Research &  
Development,  
Innovation

We want to optimise the 
transfer of knowledge 
from R&D and generate 
emotions and added value 
for customers through our 
research projects and 
sustainable innovations, as 
well as contributing to the 
long-term success of the 
company

ongoing

Initiation of and participation in various R&D projects, inc.: Smart City, 
E-mobility, Smart Grid – Pilot Project LEAFS Heimschuh, Microgrids, 
Energy Autonomy, Digitalisation (Grids, Smart Home), Renewable Energy 
(BIG Solar Graz) and developing “Showcase Region for Energy”

Demand response and flexibility: Provide flexibility of large customers  
to the market and the network

•   Innovative power converters for PV feed-in: Development phases 
of converters able to balance distribution networks to increase the 
capacity of an asymmetrically loaded low voltage grid

Local storage facility in the distribution network: Provide flexibility of 
storage facilities and interruptible loads to the market and the network

•   Biogas feed-in: Feed-in biomethane into the Energienetze Steiermark 
network to increase the share of renewable energy and reduce  
CO2 emissions

•   Nature conservation and hydropower: Use of rotating fishways to 
help migratory fish pass hydropower plants

Innovation/Next-Incubator
•   Ongoing development and implementation of incubator calls and 

initiation of collaborations (Group companies as internal customers)
•   Development and implementation of incubator calls on cross-division 

themes (digitalisation, sustainability)
•   Further development of the international innovation network  

(e.g. Plug&Play)
•   Development and application of sustainability criteria

Ongoing R&D projects:
•   Optimisation of Group-wide R&D portfolio (25 projects)
•   Development of the “Showcase Region for Energy” (Green Energy Lab)
•   Direct line system between prosumers (PV systems and small 

 hydropower plants incl. central battery storage)
•   Development of new R&D topics (green hydrogen, sustainability)
•   Expansion of national and international R&D network

Subsidy management: 
•   Internal process optimisation incl. sharepoint solution
•   Positioning of own projects with the EU Innovation Fund
•   External networking and community building

S U S T A I N A B I L I T Y  P R O G R A M M E  O F  
E N E R G I E  S T E I E R M A R K
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GRI INDEX

IN ACCORDANCE WITH 

GRI STANDARDS

– CORE OPTION

This GRI Index has been compiled in accordance with the current guidelines of 

the Global Reporting Initiative (GRI Standards 2016, core option, industry-specific 

set of indicators for energy supply companies GRI G4). All data relate to 2018 

and 2019 unless otherwise stated.

In the course of performing the materiality process, Energie Steiermark identified 

the main topics and core areas, which were then assigned to the individual  

GRI topics. The following table provides an overview of the main topics and the 

corresponding core areas of the materiality matrix.

Material topic Core areas

Company &  
Management

Compliance and preventing corruption

Regional responsibility as an investor, employer and customer

Security of supply

Research and innovation

Responsibility in the supply chain

Smart grids and decentralised energy production

Customers
Information and data security

Customer orientation

Environment &  
Climate Protection

Air emissions

Nature conservation and biodiversity

Environmentally friendly mobility

Sustainable energy production

Energy Efficiency

Employees
Occupational health and safety

Job satisfaction and development opportunities

Dialogue &  
Social Commitment

Combating energy poverty

Sponsorship and social commitment
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Code GRI Standard (core) Reference/remarks

Organisational profile

102-1 Name of the organisation Energie Steiermark AG

102-2 Activities, brands, products and services p. 8 et seqq.

102-3 Location of headquarters p. 8

102-4 Location of operations p. 8

102-5 Ownership and legal form p. 9

102-6 Markets served p. 8 et seqq.

102-7 Scale of the organisation p. 12, Group report

102-8 Information on employees and other workers p. 70, p. 71

102-9 Supply chain p. 24 et seq.

102-10 Significant changes to the organisation and its supply chain
No significant changes since the  
last report

102-11 Precautionary principle or approach p. 15, p. 24 et seq., p. 39 et seq., p. 48 et seq.

102-12 External initiatives p. 88

102-13 Memberships of associations p. 88

Strategy

102-14 Statement from senior decisions-maker p. 3 et seq.

Ethics and integrity

102-16 Values, principles, standards, and norms of behaviour p. 26 et seq.

Governance

102-18 Governance structure see Corporate Governance Report

Stakeholder engagement

102-40 List of stakeholder groups p. 83

102-41 Collective bargaining agreements 
100% of employees with collective 
 bargaining agreements

102-42 Identifying and selecting stakeholders p. 14 et seq., p. 82 et seq.

102-43 Approach to stakeholder engagement p. 16 et seq., p. 84 et seq.

102-44 Key topics and concerns raised p. 16 et seqq.

Reporting practice

102-45 Entities included in the consolidated financial statements see Group report 

102-46 Defining report content and topic boundaries p. 6 et seqq., p. 15

102-47 List of material topics p. 18, p. 101

102-48 Restatements of information No restatements of information

102-49 Changes in reporting No changes in reporting

102-50 Reporting period p. 5

102-51 Date of most recent report 15 September 2018

102-52 Reporting cycle p. 5

102-53 Contact point for questions regarding the report Kerstin Huber, MA

102-54 Claims of reporting in accordance with the GRI Standards p. 5

102-55 GRI content index p. 101

102-56 External audit p. 106

GENERAL DISCLOSURES
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Code GRI Standard (core) Reference/remarks

GRI 103: Management Approach

103-1
103-2
103-3

Explanation of the main topic and its boundary
The management approach and its components
Evaluation of the management approach

p. 23 et seqq.

GRI 203 Indirect economic impacts

203-1 Infrastructure investments and services supported p. 11

GRI 205 Anti-corruption

205-3 Confirmed incidents of corruption and actions taken No incidents during the reporting period

GRI 206 Anti-competitive behaviour

206-1 Legal actions for anti-competitive behaviour, anti-trust and monopoly practices No incidents during the reporting period

Industry-specific indicator: Availability and reliability

EU6 Management approach to ensure short and long-term electricity availability and reliability p. 34 et seqq.

Industry-specific indicator: Demand-side management (DSM)

EU7
Demand-side management programme (DSM) for private individuals, trade/industry,  
institutions

p. 35 et seqq., p. 55 et seqq.

C O M P A N Y  A N D  
M A N A G E M E N T

MANAGEMENT APPROACH  

AND ECONOMIC PERFORMANCE

Breakdown by material topics and assigned GRI topics
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Code GRI Standard (core) Reference/remarks

GRI 103: Management Approach

103-1
103-2
103-3

Explanation of the main topic and its boundary
The management approach and its components
Evaluation of the management approach

p. 29 et seqq.

GRI 302: Energy

EU1 Generation capacity/installed output by primary energy source and regulatory area

EU2 Supplied final energy by primary energy sources and regulatory area p. 12

EU4
Length of transmission and distribution networks (overhead lines, underground cables)  
by regulatory area

GRI 304: Biodiversity

304-2 Significant impacts of activities, products and services on biodiversity p. 48 et seq.

GRI 307: Environmental Compliance

307-1 Non-compliance with environmental laws and regulations No incidents during the reporting period

GRI 305: Emissions

305-1 Direct (Scope 1) GHG emissions
p. 41 et seq. All greenhouse gases are 
 considered No benchmark year was 
 applied. Source for emission factors: 
 GEMIS (Global Emissions Model for 
Integrated Systems). The calculation was 
made for fully consolidated companies 
in Austria. Ad. biogenic CO2 emissions 
(Scope 1+3): The data are currently not 
available and will be collected in the next 
reporting period.

305-2 Energy indirect (Scope 2) GHG emissions

305-3 Other indirect (Scope 3) GHG emissions

E N V I R O N M E N T  A N D  
C L I M A T E  P R O T E C T I O N

 
C U S T O M E R S

Code GRI Standard (core) Reference/remarks

GRI 103: Management Approach

103-1
103-2
103-3

Explanation of the main topic and its boundary
The management approach and its components
Evaluation of the management approach

p. 51 et seqq.

GRI 416: Customer health and safety

416-1 Assessment of the health and safety impact of products and service categories p. 37 et seq.

GRI 418: Customer privacy

418-1
Substantiated complaints concerning breaches of customer privacy and  
losses of customer data

p. 60, data currently not available in a 
uniform consolidated format. Data will be 
collected and reported in a uniform matter 
by the next reporting period

Industry-specific indicator: Access

EU28 Frequency of power outages p. 51

EU29 Average duration of power outages/supply interruptions p. 38
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Code GRI Standard (core) Reference/remarks

GRI 103: Management Approach

103-1
103-2
103-3

Explanation of the main topic and its boundary
The management approach and its components
Evaluation of the management approach

p. 89 et seqq.

Industry-specific indicator: Access

EU26 Percentage of the population without electricity in the distribution area
It is safe to assume that the entire 
 population in the Styrian supply area  
have access to the electricity grid.

D I A L O G U E  &  
S O C I A L  C O M M I T M E N T

 
E M P L O Y E E S 

Code GRI Standard (core) Reference/remarks

GRI 103: Management Approach

103-1
103-2
103-3

Explanation of the main topic and its boundary
The management approach and its components, Evaluation of the management approach

p. 70 et seq.

GRI 401: Employment

401-1 New employee hires and employee turnover p. 72

GRI 403: Occupational health and safety

403-1
Representation of employees in formal employer-employee-committees for  
occupational health and safety

p. 78

GRI 404: Training and education

404-1 Average hours of training per year per employee p. 73

GRI 405: Diversity and equal opportunity

405-1 Diversity of governance bodies and employees p. 73

GRI 406: Non-discrimination

406-1 Incidents of discrimination and corrective actions taken No incidents during the reporting period
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To  

the Management Board of  

Energie Steiermark AG,  

Graz

We have carried out the audit to obtain limited assurance on the summarised 

consolidated non-financial report as per GRI standards (hereinafter referred to 

as the “NFI Report”) for the 2018 and 2019 financial years, referred to as the 

Sustainability Report 2018/19 of

Energie Steiermark AG, 

Graz, 

(hereinafter referred to as the “Company”).

Ensuring that the NFI report is properly prepared in accordance with the 

 reporting criteria is the responsibility of the Company’s legal representatives.  

The Company applies the Sustainability Reporting Guidelines of the Global 

Reporting Initiative (GRI Standards), using the “Core” option as the reporting 

criteria.

The Company’s management is responsible for selecting and applying 

 appropriate non-financial reporting methods (in particular choosing the key 

topics) and for making assumptions and estimates for individual sustainability 

disclosures deemed reasonable in the circumstances. Secondly, it is also 

responsible for designing, implementing and maintaining systems, processes 

and internal controls to enable sustainability reporting to be free from material 

misstatements caused by fraud or error.

REPORT ON  

INDEPENDENT AUDIT OF 

THE NON-FINANCIAL 

REPORT AS PER  

GRI STANDARDS

MANAGEMENT’S 

RESPONSIBILITY

A U D I T  R E P O R T
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Our responsibility is to express an opinion, based on our audit procedures and 

the evidence we have obtained, as to whether any matters have come to our 

attention that cause us to believe that the Company’s NFI Report has not, in all 

material respects, been prepared in accordance with the GRI Standards (“core” 

option).

We conducted our audit in accordance with the International Standard on 

 Assurance Engagements (ISAE 3000) applicable to such engagements.  

We will also comply with professional obligations, including requirements  

for independence and to schedule and perform the order in accordance  

with the principle of materiality, so that we can express our conclusion with 

sufficient assurance.

With an audit to obtain limited assurance, the audit procedures are less 

 extensive compared to an audit to obtain sufficient assurance, so therefore  

less assurance is obtained. Although the engagement was carefully planned 

and carried out, it cannot be ruled out that material errors, illegal acts or 

 irregularities in the non-financial report may remain undetected.

The choice of audit procedures is at the discretion of the auditor and includes 

the following activities:

•  Interviewing employees responsible for materiality analysis at the Group  

level in order to gain an understanding of the procedure for identifying key 

sustainability issues and the corresponding reporting limits of the Company;

•  Risk assessment, including a media analysis, of relevant information on the 

Company’s sustainability performance in the reporting period;

•  Assessment of how systems and processes are designed and implemented 

to identify, process and monitor sustainability performance data, including 

data consolidation;

A U D I T  R E P O R T

RESPONSIBILITY OF  

THE AUDITOR
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•  Interviewing Group level employees who are responsible for identifying, 

consolidating and performing internal control procedures regarding the 

disclosures on concepts, risks, due diligence processes, results and 

 performance indicators;

•  Inspection of selected internal and external documents to determine  

whether qualitative and quantitative information is supported by sufficient 

evidence and presented in an accurate and balanced manner;

•  Analytical assessment of the data and trends in quantitative data for the  

GRI Standards listed in the GRI Index, which were reported by all sites for 

consolidation at the Group level;

•  Assessment of whether the requirements of the GRI Standards applicable  

to the Company (“core” option) are consistent with the information and 

indicators provided in the NFI report;

•  Assessment of how the information is presented overall by critically reading 

the NFI report.

The scope of our audit is neither an audit of annual accounts nor a review of 

financial statements. Likewise, neither the detection and investigation of criminal 

offences, such as embezzlement or other infidelity acts and offences, nor the 

assessment of the effectiveness and efficiency of management are the scope  

of our audit. Furthermore, auditing the annex to the NFI report, forward-looking 

statements, prior-year figures, statements taken from third-party documents 

and expert opinions, as well as references to other reporting formats issued by 

the Company do not fall within the remit of our engagement. The information 

audited in the course of the auditing of the annual financial statements was 

checked to ensure it was included correctly (not a substantive audit).

We are of the opinion that the audit evidence we have obtained is sufficient and 

appropriate to provide a basis for our assessment.

A U D I T  R E P O R T
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The findings and evidence obtained during our audit did not produce any  

facts or circumstances that cause us to believe that the Company’s NFI report 

has not, in all material respects, been prepared in accordance with the  

GRI Standards (“Core” option).

Item 7 of the General Conditions of Contract for the Public Accounting 

 Professions applies in respect of our responsibility and liability vis-à-vis the 

Company and third parties.

Vienna, 4 September 2020,

KPMG Austria GmbH 

Certified public accountants and tax advisors

Dr. Mag. Johannes Bauer Mag. Peter Ertl 

Austrian Certified Public Accountant Austrian Certified Public Accountant
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Umweltbundesamt GmbH was commissioned by Energie Steiermark AG to  

carry out a critical review of its Sustainability Report 2018/2019.

The critical review was conducted on the basis of the GRI – Global Reporting 

Initiative Standards and the International Standard ISO/FDIS 14016 

 “Environmental management - Guidelines on the assurance of environmental 

reports”.

The subject of the review was the two draft versions v2 and v5 of the 

 Sustainability Report 2018/2019.

The contents of the sustainability report were primarily evaluated with an eye on 

the following criteria:

• Materiality

• Completeness

• Comprehensibility

• Transparency

The communicative quality was assessed by evaluating the:

• Design

• Graphic design

• Balance of texts and the ratio of text to images

• Comprehensibility

The Critical Review of the Sustainability Report, carried out by Andreas Berthold 

and Anneliese Ritter, focused exclusively on the criteria outlined above and not 

on the factual correctness and truthfulness of the text and data.

The review work did not include conducting an on-site inspection of Energie 

Steiermark AG sites or reviewing other documents (including Internet links) 

beyond the Sustainability Report itself.

Nor did the work performed take into account the interests of third parties, 

instead being intended solely for the customer and its purposes.

As such, this review does not officially validate the Sustainability Report in terms 

of its compliance with the GRI or ISO/FDIS 14016 criteria. 

CRITICAL REVIEW OF  

THE SUSTAINABILITY 

REPORT 2018/2019  

(DRAFT VERSIONS  

V2 AND V5) OF  

ENERGIE STEIERMARK AG 

BY UMWELTBUNDESAMT 

GMBH

A U D I T  R E P O R T
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Our task, which was defined together with our customer, was to provide 

 independent comments and suggestions for improvements on the subject of  

the review, with Energie Steiermark AG being solely responsible for how these 

comments were subsequently handled.

The Critical Review Panel deemed the overall quality of the Sustainability Report 

to be very high. The way in which the key topics were presented was considered 

to be well suited to the purpose of the report, along with its design and the ease 

with which articles could be read.

The Sustainability Report provides a good overview of the Company as well as 

of a range of activities, measures and collaborations aimed at improving the 

sustainability of Energie Steiermark.

Another aspect worth highlighting here is the integration of the UN Sustainable 

Development Goals (SDG), with links being made between specific chapters and 

topics of the Sustainability Report and the relevant SDGs.

A U D I T  R E P O R T

ASSESSMENT BY THE 

REVIEW PANEL
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INVESTMENTS MADE BY 

ENERGIE STEIERMARK IN 

RENEWABLE ENERGY AND 

INFRASTRUCTURE

DISTRICT HEATING
EUR 26 M

INVESTMENTS IN 2019
EUR 204 M

GENERATION 
EUR 27 M

GRIDS 2)

EUR 146 M

   Smart metering

   Grids

   District heating

   Generation

   Other 1)

1)  Especially investments in sales and  

distribution
2) incl. smart metering

EUR 21 M

EUR 126 M

57 %  
Austria

2 %  
Other

30 %  
Wind

76 %  
MKG

43 %  
Abroad

66 %  
Power

10 %  
Gas

10 %  
Other 14 %  

Smart  
metering 

EUR 5 M

EUR 27 M

EUR 26 M
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Heating degree days (the difference between a room temperature of 20°C and 

the average outside temperature) are a useful climate-related indicator and 

help determine heating costs.

The chart below for the Puchstrasse location in Graz clearly shows how average 

temperatures have risen and the associated impact on heating energy required 

over the last 23 years.

HEATING DEGREE DAYS  

AT THE GRAZ SITE
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Breakdown of “Other feed-in sources”

In recent years, the primary source of energy for Energie Steiermark’s electricity 

grid has been hydropower. The rise in photovoltaics and wind energy in recent 

years is plain to see.
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Comparison of energy source use in 2005/2006 and 2017/2018

Comparing the energy sources used for indoor heating/heating in Styria as  

a whole between 2006 and 2018 clearly shows how the use of oil declined  

in favour of greater district heating use. Solar heat, heat pumps and biomass 

have also increased slightly.

INDOOR HEATING  

IN STYRIA

0.9 %
Heat pumps

2.1 %
Heat pumps

9.6 %
District Heating

18.8 %
District Heating

7.2 %
Natural gas

10.5 %
Natural gas

35.8 %
Heating oil  23.3 %

Heating oil

0.2 %
Solar heat

0.8 %
Solar heat 2.4 %

Coal

 0.4 %
Coal 5.0 %

Power
 4.8 %

Power

  38.9 %
Wood

  39.3 %
Wood
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Development of the use of energy sources

When it comes to the total energy consumption of Styrian households,  

a significant decrease in electricity consumption (read: energy efficiency)  

can be observed over the last ten years coupled with a rise in district heating 

(network expansion).
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Styrian households – energy sources for indoor heating and hot water 

The development of energy sources for indoor heating and hot water also 

shows that fewer Styrian households are using oil for heating.
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The chart shows the total gross electricity generation in Austria by source.  

While electricity generation remained largely unchanged from 2005 to 2017,  

the share of renewable energies rose significantly and amounted to 75 percent 

in 2017 (total amount of electricity generated in Austria: 242.8 PJ).
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The chart shows the total amount of district heating produced in Austria by 

source. The significant increase in district heating production from 2005 to 2017 

is primarily due to the growth in biomass power plants (total amount of district 

heating produced in Austria in 2017: 88.9 PJ).
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The chart shows the total amount of renewable energy produced in Austria  

by energy source. The rise in biogenic energy, wind power, ambient heat  

(heat pumps, solar thermal energy) and photovoltaics can be clearly seen. 

Renewable energies currently make up almost 82 percent of total domestic 

primary energy production (amount of renewable energy production in Austria 

in 2017: 408PJ).
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Hydropower has been able to make up between 55 and 67 percent of domestic 

electricity production in recent years, the exact amount depending on the 

varying conditions faced during production, making it the most important 

energy source. At the end of 2018, 3,036 hydropower plants with a total 

 installed capacity of about 14.5 GW were in operation in Austria, 2,923 of  

which were run-of-river plants and 113 storage power plants.
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The use of wind power has grown significantly in Austria in recent years.  

The contribution of wind energy to domestic electricity generation between  

2005 and 2018 rose from around two percent to over nine percent.
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Since 2009, the contribution of photovoltaics to domestic electricity generation 

has grown rapidly, now making up over two percent.

PHOTOVOLTAICS  

IN AUSTRIA
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The company-specific greenhouse gas emissions for 2018 and 2019 were 

calculated for Energie Steiermark AG and follow the international guidelines  

of the Greenhouse Gas Protocol, according to which the emissions are divided 

into what are referred to as “scopes”.

Scope 1 covers all greenhouse gas emissions that are generated directly by the 

company. These include emissions from the combustion of stationary sources 

(such as power plants, boilers), emissions from the combustion of mobile 

sources (e.g. emissions from the company’s fleet of vehicles), process emissions 

from the company’s production processes (e.g. when producing cement) and 

escaping emissions (e.g. refrigerants).

Scope 2 covers indirect greenhouse gas emissions that arise in the course of 

providing energy for the company. Emissions occurring when a utilities company 

provides electricity or district heating for this company. Emissions relating to 

purchased energy must be presented according to the location-based and 

market-based approach.

The location-based approach looks at the average emission factors of the area 

where the electricity is consumed. The general conditions at the location are 

 taken into account and an average value is then used. This is how the emissions 

of the electricity mix of the Austrian electricity supply and the European electricity 

mix are reported for electricity. In this context, Austrian electricity supply includes 

electricity produced by Austrian power plants and electricity that has been 

imported.

In contrast, the market-based approach follows the principle of electricity 

labelling, using guarantees of origin. Guarantees of origin are issued for every 

MWh of electricity fed into the grid and provide information on the energy 

source used. Guarantees of origin are traded throughout Europe independently 

of the electricity volumes.

FACT SHEET:

GHG CALCULATIONS OF 

ENERGIE STEIERMARK AG 

FOR 2018 AND 2019

1. INTRODUCTION
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Scope 3 covers all other greenhouse gas emissions occurring within the  

system, such as those arising from the provision of fuels, combustibles and 

operating materials, air travel, rail travel, third-party fleets of vehicles or from  

the production of office materials such as paper. Scope 3 emissions also  

include the energy traded and sold, e.g. when trading with natural gas or 

electricity.

The following areas lie within the system boundary for calculating the 

 greenhouse gas emissions of Energie Steiermark AG:

1.  The company’s own production of electricity and district heating, broken 

down by energy source and type of power plant. Direct emissions from 

power plants (natural gas power plants) fall under Scope 1, upstream and 

production-related emissions, e.g. from the provision of energy sources, 

under Scope 3.

2.  Balancing energy for grid stability. This normally involves taking electricity 

from the Austrian electricity supply and the emissions caused here fall under 

Scope 3.

3.  The purchasing, trading and portfolio management of electricity and district 

heating, broken down by energy source and type of power plant as well as 

natural gas including the share of biogas. All resulting emissions fall under 

Scope 3, although the market-based approach includes the different energy 

sources of the individual electricity labels for sales to customers. In the 

location-based approach, the GHG emission factor for the Austrian electricity 

supply and, for trading and portfolio management, the GHG emission factor 

of the European electricity market is used.

4.  Electricity and natural gas network losses. What is meant here is not physical 

losses of natural gas, but instead differences in what is measured and  

own consumption. Natural gas for the company’s own use is burned, which 

is why these direct emissions fall under Scope 1. Differences in what is 

 measured are treated in the same way as own consumption, applying a 

conservative calculation. Upstream natural gas emissions fall under Scope 3. 

Network losses that occur when trading electricity of Energie Steiermark AG 

fall under Scope 2, with the Austrian electricity supply again being included 

here.

2. SYSTEM BOUNDARY 

FOR THE CALCULATIONS
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5.  The company’s own energy consumption (electricity and district heating)  

at its office locations, warehouses, workshops, etc. It is assumed that the 

company’s own locations, on paper, use electricity and heat produced by  

the company itself. Direct emissions from the power plants here fall under 

Scope 1, upstream emissions under Scope 3.

6.  Refrigerant losses are counted as Scope 1 emissions.

7.  The direct emissions of the fleet of vehicles fall under Scope 1, while the 

upstream or production-related emissions fall under Scope 3.

8.  Production-related emissions from using paper fall under Scope 3.

9.  Emissions from the treatment (e.g. incineration or processing) and transport 

of waste fall under Scope 3. It is generally assumed that average transport 

distances are 50 km.

10.  Emissions from the treatment of wastewater fall under Scope 3.

The greenhouse gas emissions for 2018 and 2019 are calculated for these areas 

and assigned to Scopes 1, 2 and 3, respectively, as shown above.

Following on from existing research work, Umweltbundesamt (Environment 

Agency Austria) has taken the GEMIS (Global Emissions Model of Integrated 

Systems) model for preparing life cycle assessments for Austria a step further. 

GEMIS is a computer-supported tool to calculate and compare the 

 environmental effects of different systems and processes in a simple,  

accurate and, above all, comprehensive way.

GEMIS takes account of all key processes, from obtaining primary energy and 

raw materials to usable energy and the provisioning of materials, e.g. the 

auxiliary energy and material costs need to produce energy plants and 

 transport systems, thereby making it possible to consider both direct emissions 

and the upstream process emissions.

3. METHODOLOGY AND 

EMISSION FACTORS
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The Austrian Air Pollutant Inventory (OLI) provides province-specific emission 

data every year. The emission factors used to calculate greenhouse gas 

 balances are regularly compared with the sectors and data contained in the 

Austrian Air Pollution Inventory (OLI).

Umweltbundesamt GmbH also refers to the current version of the internationally 

renowned database ecoinvent, being an official licensee, to obtain additional 

reliable data.

All greenhouse gas emissions are taken into account by converting them into 

CO2-equivalent emissions (CO2-eq) using what is known as the Global Warming 

Potential (GWP).
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All the data needed to calculate GHG emissions were requested via an 

 Excel-based questionnaire.

The following table provides an overview of the data. 

4. DATA INPUT

Area Unit 2018 2019

1. Own electricity produced MWh 204,161 241,839

Own district heating produced MWh 446,187 469,458

2. Balancing energy MWh 102,191 105,870

3. Purchased electricity MWh 24,524,557 16,541,254

Purchased gas MWh 13,992,771 13,110,006

Purchased district heating MWh 948,152 937,327

4. Electricity network losses MWh 195,377 199,504

Gas network losses MWh 52,570 56,190

5. Own consumption of electricity MWh 18,252 18,700

Own consumption of district heating MWh 537 596

6. R134a and R32 refrigerants kg 11 bzw, 6 61

7. Fleet, diesel Litre 895,483 968,329

Fleet, petrol Litre 10,925 11,246

Fleet, CNG paper kg 996 kg 6,579 kg

8. Paper kg 18,475 169,450

9. Residential waste Tonnes 119 113

Waste paper Tonnes 60 60

Packaging material Tonnes 75 74

Scrap metal Tonnes 1,346 973

Hazardous waste Tonnes 478 667

Wood ash Tonnes 455 211

Other Tonnes 293 n,a,

10 Wastewater m3 25,968 35,672

Trading and portfolio management

Trading/sale of electricity MWh 11,124,815 3,618,935

Electricity portfolio management MWh 8,454,000 8,237,611

Gas trading MWh 4,208,422 4,208,422

Gas portfolio management MWh 4,903,000 4,139,000

Table 1: Data for calculating greenhouse gas emissions
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The results are presented for 2018 and 2019 using a market-based and 

 location-based approach. See below for a breakdown of the emissions.

5. RESULTS

The majority of greenhouse gas emissions fall under Scope 3, with purchased 

district heating, electricity sales and gas sales being the main sources. Scope 1 

relates in particular to own district heating produced, as natural gas is primarily 

used in its production. Scope 2 emissions are solely attributable to electricity 

network losses, although the average supply of electricity in Austria is taken  

into consideration here.

G R E E N H O U S E  G A S  E M I S S I O N S  O F  E N E R G I E  S T E I E R M A R K  
A S  P E R  T H E  M A R K E T - B A S E D  A P P R O A C H

Scope Area Unit 2018 2019

Scope 1

Own electricity produced t CO2-eq 1,989 2,986

Own district heating produced t CO2-eq 86,403 83,292

Gas network losses t CO2-eq 9,452 10,103

Own energy consumption t CO2-eq 282 337

Fleet of vehicles t CO2-eq 2,240 2,436

Refrigerant t CO2-eq 20 87

Scope 1 total t CO2-eq 100,386 99,240

Scope 2 Electricity network losses t CO2-eq 39,271 42,893

Scope 2 total t CO2-eq 39,271 42,893

Scope 3

Purchased district heating t CO2-eq 223,705 214,049

Purchased electricity t CO2-eq 392,196 371,758

Purchased gas t CO2-eq 955,923 889,163

Waste and wastewater t CO2-eq 1,515 1,978

Fleet of vehicles t CO2-eq 577 629

Paper t CO2-eq 185 173

Own energy consumption t CO2-eq 204 230

Electricity and gas network losses t CO2-eq 14,034 14,210

Balancing energy t CO2-eq 26,140 28,416

Own electricity and district heating produced t CO2-eq 33,430 33,081

Scope 3 total t CO2-eq 1,647,911 1,553,688

Total Scope 1–3 total t CO2-eq 1,787,568 1,695,821
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Scope 1 and 2 emissions do not change under the location-based approach. 

There are, however, major implications for Scope 3, specifically for electricity 

sales since guarantees of origin provided for the purposes of labelling electricity 

are not used here, but instead they are netted with the average Austrian 

electricity supply. This makes Scope 3 emissions even more relevant for the 

company’s balance.

5 . 2 .  L O C A T I O N - B A S E D  A P P R O A C H

Scope Area Unit 2018 2019

Scope 1

Own electricity produced t CO2-eq 1,989 2,986

Own district heating produced t CO2-eq 86,403 83,292

Gas network losses 9,452 10,103

Own energy consumption 282 337

Fleet 2,240 2,436

Refrigerant t CO2-eq 20 87

Scope 1 total t CO2-eq 100,386 99,240

Scope 2 Electricity network losses t CO2-eq 39,271 42,893

Scope 2 total t CO2-eq 39,271 42,893

Scope 3

Purchased district heating t CO2-eq 223,705 214,049

Purchased electricity t CO2-eq 1,236,970 1,257,376

Purchased gas 955,923 889,163

Waste and wastewater 1,515 1,978

Vehicle fleet 577 629

Paper 185 173

Own energy consumption 204 230

Electricity and gas network losses 14,034 14,210

Balancing energy 26,140 28,416

Own electricity and district heating produced t CO2-eq 33,430 33,081

Scope 3 total t CO2-eq 2,492,685 2,439,306

Total Scope 1–3 total t CO2-eq 2,632,342 2,581,439

Table 3: Greenhouse gas emissions according to the location-based approach
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Energie AG Steiermark also actively trades with natural gas and electricity,  

as well as managing portfolio for these two energy sources.

If the Scope 3 emissions system boundary is broadly defined, greenhouse gas 

emissions associated with electricity and natural gas trading and portfolio 

management are also presented as company-related emissions. In doing so, 

the average European electricity mix must be used for electricity.

The following table shows the associated greenhouse gas emissions.

Vienna, July 2020

David Fritz 

david.fritz@umweltbundesamt.at

5.3. TRADING AND 

PORTFOLIO MANAGEMENT 

SYSTEM BOUNDARY

Area Unit 2018 2019

Electricity trading t CO2-eq 3,749,953 1,219,871

Electricity portfolio management t CO2-eq 2,849,674 2,776,734

Natural gas trading t CO2-eq 1,023,067 1,023,067

Natural gas portfolio management t CO2-eq 1,191,919 1,006,191

Table 4: Greenhouse gas emissions from trading and portfolio management
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